CTAHJAPTHI

KadecTBa 00CTyKHBAHHUS eIAHON TemiocHabkaromeil opranmzanueii OI'KII
«Kopnopanusi pa3BHTHS KOMMYHAJIBHOT0 KOMILIEKCa YJIbSHOBCKOM 00.1aCTH»
noTpeduTesieH TENJI0BOM SHEPruH

Coaep:xanue
1. O6mmue NnoI0XKEeHUsI
2. IopsAIoK 3aKJIOUSHHUS TOTOBOPA TEIIIOCHA0KEHHU

3. TIopsA/IOK BEICTABJICHHUS CYETOB Ha OIUIATY TEIUIOBOM SHEPTHM (MOMIHOCTH), TEILIOHOCHTENA cnocobamy,
JOIYCKAOMIME BO3MOXHOCTh HX YIANEHHOH Nepefaud, B TOM UMCIe ObecredeHue MOTPEOUTENO
BO3MOKHOCTH BHECEHII IUIATHI TI0 JJOTOBOPY TEILIOCHAGKEHHS Pa3IMYHBIMH CII0CO0aMHu;

4. TIopsmoK ONyOIHKOBAaHMS Ha caiiTe B MH(OPMAIHOHHO-TEICKOMMYHUKAIMOHHON cetn «MHTepHEeT»
pasMepa NpeIeIbHOTO YPOBHS IIEHB! Ha TEIUIOBYIO SHEPTHIO (MOIHOCTE);

5. Kateropuu moTpeGuteneid, Ans KOTOPHIX IHpenycMaTpuBaercs JudpdepeHipanys IeH Ha TEIUIOBYIO
SHEpPrUIo (MOIHOCTE) B PAMKaX TPE/IETBHOTO YPOBHS [IEHH! Ha TEILIOBYIO SHEPTHIO (MOIHOCTE);

6. ITopsimok opranm3anyy 00CIyXHBaHUA NOTpebHTENeH

7. TIopsAOK IIpHeMa U PACCMOTPEHNS €JUHOMN TeIIoCHabKaromel opranusalueii oopameHui (nperensui,
Ka106) moTpeOuTeNell Ha ee eifCTBHSA, B TOM YHCIE IO BOIPOCAM 0OecHedeHus COOMIOACHNS 3HAYCHUH
[apaMeTpoB Ka4yecTBa TEIUIOCHAOKEHUA M IapaMeTpoB, OTPAXKAIOMMUX JOMYCTUMBIC MNEPCPBIBEL B
TEIUIOCHAOKEHNUH,

8. TTopAIOK CHATHUA M NpHeMa NOKa3aHuii, IPOBEICHIA IPOBEPKU COCTOSHNS PUOOPOB yUeTa,

9. TTopsAOK OTpeieNeH s UIAHAPYEMBIX 00BEMOB IIOTPEOIICHHs TEIIOBOM SHePruy (MOIHOCTH) (unm)
TEIUIOHOCHTENIS PasfenbHO IO BHAAaM IOTpebienus U o6MeHa uH(OpMamumel o MIaHUpyeMBIX 00BeMax
HOTPeOICHNS MEK/Y €JUHOM TeIIOCHabKaromel OpraHu3ayei 1 OTpeOUTEIIMHE;

10 TlopsmoKk MHONKTIOYEHHs (TEXHOJOTUYECKOTO IPHUCOCAUHEHHS) K CHCTEME TEIUIOCHAOKEHHT |
OIpeeNieHus I11aThl 3a IOIKIIOYCHHUE.

ITpunoxenne Ne 1 «IIpumepnas ¢opma morosopa TermrocHabxenua mna YK. TCXK, TCH u mpounx
IOp.JINII, IPUPaBHEHHBIX K HACEICHUIO

IMpunoxenne Ne 2 «IIpumepHas ¢opma IOroBOpa TEIUIOCHAOXKEHHA Ui OpraHM3alyi, PUHAHCHPYCSMBIX
U3 GI0DKETOB Pa3IMYHOTO YPOBHA»

IMpunoxenne Ne 3 «IIpumeprasi popma JOroBopa TEIIOCHA0KEHHU I IPOYMX NOTpeOUTENEein)

[Mpunoxenne Ne 4 «IIpumepHas ¢opma J[goropopa TEIUIOCHAOKEHUA [JId HACENCHUs IpH
HEMOCPEICTBEHHOM (opMe yrpaBiieHus, eciii GopMa yNpaBleHUs HE BBIOpaHa, IpU NPSMBIX JOrOBOpax;
IUTSL HACEJIEHUs, TPOXKUBAIONIETO B YaCTHBIX JKUJIBIX JOMAaxX)»



1. OO0Imue MoJIOKeHHS

1.1. CranpmapTtel KadecTBa OOCHYXHMBaHUs €QUHOM TeIUIOCHabkaromeit opranmzanmeii OI'KIT
«Kopropauysd pasBATHS KOMMYHAIIHOTO KOMILTEKCa YIIBAHOBCKOW obnactu» (manee — Kopropars,
€/lMHas TeIocHabxaromas opranusaus, ETO) norpeburenei TemmoBoit sxepruu (nanee - CTaHmapTs)
paspaboTaHsl B CBA3M C OTHeceHHeM Pacnopsokenwem IIpaButenscTBa Poccmiickoit @epepaii  OT
09.08.2019 Ne 1775-p MyHHMIMIAIBHOrO 06pa3soBaHMs «ropoj YIBIHOBCK» VYIBSHOBCKOW OGNACTH K
LIEHOBOH 30He TEILIOCHA0KEeHUS.

1.2. Hactosmue CTaHaapTel 06€CIeYnBaoOT:

eAuHOO0Opasue TpeOOBaHMii K KaueCTBY IPEOCTABIEHHS YCIyT, COOMONEHNE YCTAHOBIEHHEIX CPOKOB II0
BCEM Ipolielypam B3aUMOJECHCTBHUA,

MHWHHUMHU3AIUIO BPEMEHU HO’I’pe6I/ITeJI$I, 3aTpa4€HHOr0 Ha IIOJIYYCHHUE YCIIYTH,

ONEPaTMBHOCTh DPEATMPOBAHMA Ha JKaNOOBl M YCTPaHEHHsA BEIABICHHEIX HEIOCTATKOB B paboTe C
[IOTPEOUTENAMMH,

HOJIHOTY, aKTYallbHOCTB U JOCTOBEPHOCTH HHPOPMALIUH,
MHOT'OKaHalIbHOCTB NIPEAOCTaBICHUI HHPOPMALIUH.

1.3. ObcmyxuBanye UL, ABIAIOMEIXCS NMOTPEOUTEISIMH TEIUIOBOM SHEPTHH B I'. YIIBIHOBCK HA OCHOBAHUM
3aKIIOYEHHBIX  C  €[MHOM  TeIUIOCHAGXKAromedl  opraHusalyeif  JOrOBOPOB  TEILIOCHAGKEHWS,
OCymmecTBIAeTCA B 30He earensHocTd ETO B cooTBeTcTBUM ¢ HacTosmmmu CTaHaapTaMu.

1.4. Tlpy npoTMBOpeYMM MeXAy HHBIMM BHYTPCHHHMM ODraHM3alOHHO- DAaCIOPSIHTEIEHEIME
AOKYMEHTaMH, YTBepXICHHbIMH B Koprnopauuu, perimaMeHTHPYIOIIMMH OESTENFHOCTE B YacTH
obcnyxuBanus ToTpebureneif, u HactosmuM CTaHIApTOM, NPUMEHSIOTCA MOJOXKEHUS U TpeGoBaHMA

Cranpapra.
2. IlopsAnoK 3aKII0UeHHs JOTOBOPa TEILIOCHAGKEHHUS

2.1. Enupas TemwlocHaGkaromas OpraHu3alliif, B 30HE [EATENHHOCTH KOTOPOM  HaXOLATCS
TEILIONOTPEOIAOIINE OOBEKTEl MOTPEOUTENS, OCYIECTBIAET OCTABKY TEIUIOBOM SHEPryH (MOIIHOCTH) U
(¥M) TEMIOHOCUTENS IO AOTOBOPY TEILIOCHAOKEHU.

2.2. Jloroeop TEIIOCHA0XEHUsS 3aKIFOYaeTCsl MEXIy NOTpeOUTENeM M eIUHOH TeIlToCHaGKarome
OpraHm3alyeil B LCHOBOH 30HE TEIUIOCHAOKEHHS B COOTBETCTBMH IpHUMepHON (opMoii morosopa,
yCTaHOBIEHHOM Hactosmumu CraHaapTaMu Iji TNOTpeOHUTeNel, OTHOCSINMXCS K COOTBETCTBYIOIIEH
KaTeropuu:

*  opraHusauuM, QuHAHCHUpYEMBIe U3 OIO/KETOB PA3IHYHOrO YPOBHS;
VK. TCX, TCH u npoyux 10p.1HIl, IPUPaBHEHHEIE K HACEIECHUIO;

°  HaceJeHWe PU HEMOCPEICTBEHHOW (opme ynpaBieHus, ecid (opMa YIpaBleHWs HE BHIOpaHa;
HaceJleHue, IPOKUBAOIIEE B YACTHBIX JXUIBIX JOMaX;

*  HHBIE IOTpeOUTENH.

2.2. Tlocne Hauvana NEPEXOIHOro Imnepruoja B ILEJIX 3aKIOYCHHUA OOTOBOPOB TEIUIOCHAOKEeHUS enuHas
TeILIoCHa0Karomas HampasJIET l'IOTpeGI/ITCJIHM I/IH(l)OpMaI_II/IOHHOG MUCHEMO O HEOOXOIMMOCTH 3aKIIOYEHUS
JOTOBOpPOB TEIJIOCHA0XKEHHS C €IMHOU Tel'IJIOCHa6)KaIOIIIeI71 opraHnsauHeﬁ HO’I’pCﬁI/ITeJ'I}IMI/I, AT KOTOPBIX
3aKJIFOYEHUE TaKUX NOTOBOPOB ABJIETCA 0013aTEIEHEIM.
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2.3. OCHOBaHMEM JUIS 3aKIIOUYCHHS eIMHOH TelIocHatKaoell opraHu3alyeii ¢ notpebureneM A0rosopa
TemIocHAGKeHNs SBISIOTCS MPEJOCTaBNeHHble HoTpebuTeneM B Tedenue 30 mHEH €O JHA MOJTYYCHHUS
HHGOPMAIMOHHOTO IHCbMa OT €JWHOM TerIocHabKaoIed OpraHu3aluu 3asiBKH Ha 3aKIOYCHHUC
JOrOBOpPA TEIUIOCHA0XKEHNA U JOKYMEHTOB, HEOOXOMMBIX JJIA 3aKII0YEHHS I0TOBOpa TETIOCHA0KEHUS.

I[aTOﬁ MOCTYIUICHUA 3adBKH CUUTACTCS JaTa IPEACTaBICHMS CBEJICHUH U JOKYMEHTORB B IIOJTHOM o0BeMe.

2.4. Eciy nmoMemgeHusa, Haxoad1yecs B OJHOM 30aHUU, NPUHAAICKAT NIIA HUCIIOJIB3YIOTCA OABYMS U bonee
JIMIjaMy, TO 3agBKa Ha 3aK/IIOYEHHUE [O0roBopa TEIIOCHA0XKEHUA U npuiaaraeéMbei€ K Hel JOKYMCHTBI
IIOJArOTCA CICOYIOIMUM JIMIIOM:

a) BJIAIEJIBIIEM HEXHIIOr0 MOMEHIEHUsA, B KOTOPOM HMECTCA TEIIOBOX BBOJI, ciIydyae €ClIi B HEXHIIOM
30aHUHU UMECTCA OJJUH TEIIOBOM BBOJ;

6) KaXXAbIM BJIAJICNIBIIEM ITOMENIEHUsA, B KOTOPOM HMECTCA TEIIOBOH BBO/, Ipy HaJAYUA B HEXHIIOM
3JJaHUH HECKOJIBKUX TCILIOBBIX BBOJIOB;

B) JIUIIOM, OCYIIECTBJLAIOIINM JE€ATENBHOCTD 110 YIIpaBJICHUIO MHOTOKBAapTUPHBIM JOMOM B COOTBETCTBUH C
JKUWJIUIMHLEIM 3aKOHOJATEIECTBOM B OTHOIMICHHMM MHOTOKBAapTHPHOTO J0Ma, 3a HUCKIIOYCHUEM HEXHJIOrO
NNOMCIICHUA,

I) BIaJENBIEM HEXUIOTO MOMENIEH)s B MHOTOKBapPTUPHOM JIOME.

2.5. 3asBKa Ha 3aKII0YEeHHE JOr0BOpa TEIUIOCHA0KEHHS JOJDKHA COJCPKATE CIEHYIOINNE CBEACHUA:
T0JTHOE HANMEHOBAHUE OpraHu3auu (GamMuius, AMs, 0TYECTBO (U3UIECKOrO JIHIIA) 3aBUTEIS;
MECTO HAaXOX/ICHUS OPraHM3alliy (MECTO JKUTENbCTBA (PU3MYECKOTO JIHLIA);

MECTO HAXOKAEHUS TEIUIONOTPEO/SIOMUX YCTaHOBOK W MECTO MX MOJKIIOYCHU K CHCTEME
TeIUIOCHA0XeHus (TEIUIOBOM BBON);

TeIUIOBas HAarpy3ka TEIUIONOTPEOISIONIX YCTAHOBOK IO KaX[IOoH TEIIONOTPEOISIIOE yCTaHOBKE U
BHIAM TEIUIOBOM Harpy3ku (OTOIUIEHHE, KOHIWUMOHUPOBAaHME, BEHTHIALMA, OCYIIECTBICHHC
TEXHOJIOTHYECKUX HPOLECCOB, TOpsiuee BOJOCHAOKEHHUE), IOATBEPKICHHAS TEXHWYECKOM WIIH NMPOEKTHOMN
JTOKyMEHTAaLUEH;

MpEeIVIOXKEHNA TO TOPSAKY ONpejeleHus obbema NOTPEONCHMA TEMJIOBOH OSHEPrHH M (umm)
TEIUIOHOCHUTEIIS;

e UT0KEHHA 110 CPOKY JEHCTBHS JIOTOBOPa;
CBEJEHUs O MPE/IOaracMoM peKuMe IIOTPeOIeH s TEIUIOBOX SHEPTHH;

CBeJICHHS 00 YIOJHOMOYEHHBIX TODKHOCTHBIX JIMIAX 3asBUTENA, OTBETCTBEHHBIX 32 BBIIIOJTHCHUE yCIOBHH
JoroBopa (3a UCKIIOUEHHUEM rpaXkIaH-TIoTpeduTeNnei);

pacueT o0beMa TEeIUIOBBIX IOTEPh TEIUIOBOW SHEPIUM (TemIoHOCHTEIS) B TEIUIOBBIX CETSAX 3aiBUTEIA OT
rpaHuIlbl 6aTaHCOBOM NPUHAIIEKHOCTU IO TOUKH yUE€Ta, TIOJTBEPKIEHHBIN TEXHUYECKOH MM TIPOCKTHOH
JIOKyMEHTalueH;

0aHKOBCKUE PEKBU3UTEL,

cBelleHUsT 00 WMEIOIMXCS Npubopax ydeTra TEIUIOBOH SHEPrHH, TEIUIOHOCHTEN M HX TEXHHICCKHC
XapaKTepUCTHKH.



B ciy4dac, CCIHM 3asBKa IIONNHUCBIBACTCA IIPECICTAaBUTENIEM 3asBUTENA, TO K 3asiBKE IpuiararoTcsa
AOKYMCHTBI, IIOATBEPKAAIOIIUE ITIOJTHOMOYHUA IIPECACTABUTEIL.

2.6. K 3agBKe Ha 3aK/FOUYEHHE JA0roBopa TEIUIOCHAOKEHUA IIpUIarar0TCA CIEAYIOIMUE TOKYMEHTEI:

YAOCTOBEPEHHEIE B YCTaHOBJICHHOM MOPSIKE KOIMH NPABOYCTAHABIUBAIOIIHMX JOKYMEHTOB (B TOM 4HCIe
CBHJIETEECTBO O TOCYNApCTBEHHOW PErHCTpAllMU IIPaB HAa HENBIKHMOE HMYIIECTBO U CHENOK C HHM),
MOATBEPXKAAIOIHX MMPABO COOCTBEHHOCTH M (MJIM) MHOE 3aKOHHOE MpaBO MOTPEOMTENSI B OTHOLICHHH
OOBEKTOB  HE[BWXMMOCTH  (3aHHS, CTPOCHHMS, COODYXEHHs), B  KOTOPHIX  pACIOJOKEHEI
TEMJIONOTPEOIAIONME YCTAHOBKY (TIPY HAJIMYKHN);

AOTOBOP yNPaBICHUSI MHOTOKBAPTUPHEIM JOMOM (JUIs YIPABIAIOMINX OpTraHu3aliyii);

yCTaB TOBapumieCTBa COOCTBEHHMKOB KHUIIBA, JXUIIUITHOTO KOONEpaTHBa UJIN UHOTO CIIETUAJTU3SUPOBAHHOT O
l'IOTpC6I/ITeJIBCKOFO KOOII€paTHBa,

JAOKYMEHTEI, MOATBEPXKAAIOINHUE MOAKIIOYEHUE TEIIONOTPEOIOMMX YCTAHOBOK 3aIBUTENSI K CHCTEME
TEIJIOCHAOKEHMS;

PaspellcHHE Ha BBOJ| B OSKCIUIyaTalliO (B OTHOIIEHMH OOBEKTOB KANMTAIBHOTO CTPOUTENBCTBA, IS
KOTOpBIX 3aKOHOAATENECTBOM O TIPaJOCTPOMTENBHOM NEATENPHOCTH MPEIyCMOTPEHO IIOTyYeHHe
paspelienys Ha BBOJ B 3KCILTYaTalllio), pa3spelieHHe Ha JOMYCK B SKCIUIYaTalMiO SHEProOyCTAHOBKH (M1
TEIUIONOTPEOISIIOIMX yCTAHOBOK C TeIUIOBOM Harpyskoli 0,05 I'kam/uac u Gosee, He SBISIOIIEXCSA
00BEKTaMU KaIMTaIbHOIO CTPOUTENBCTBA, I KOTOPHIX 3aKOHOJATEILCTBOM O IPafioCTPOUTEIHHOM
AEATENHOCTH NPEXYCMOTPEHO MOJIyYEHUE Pa3pelleHHs Ha BBOJ B SKCILTYaTallWiO), BHIAHHOE OPTaHOM
(enepanpHOro rocy1apcTBEHHOrO SHEPreTUIECKOTO HaI30pa;

aKThl TOTOBHOCTH TaKMX TEILIONOTPEOJIAIOIMX yCTAHOBOK K OTONHMTENFHOMY NEPHOJY, COCTABICHHEIE B
YCTaHOBJICHHOM 3aKOHOAATENECTBOM Poccuiickoii Penepanu mopsiaxe.

HOTPCGI/ITGJIB BIIPaBC NOIIOJTHUTEIBHO IPEIOCTaBILITh:

pelneHye ofmero cobpanusi COOCTBEHHHKOB MOMEIIEHUH B MHOTOKBAPTHPHOM JIOME, OCYIIECTBIIIOIHX
HEIOCPEACTBEHHOE YNPaBICHUE TAKKM JIOMOM, O IIpaBe JeHCTBOBATH OJHOMY U3 COGCTBEHHUKOB OT UMEHH
COOCTBEHHMKOB IIOMENIECHH B TAKOM JIOME B OTHOLIEHHUAX C TPETBMMH JTHIAMH;

JOBEPCHHOCTh, BBIJAaHHAas B IIMCBMEHHOH GopMe JHIy BCEMHM WIM OOIBIIMHCTBOM COOCTBEHHHKOB
TIOMEIIEHHUH B MHOIOKBaPTUPHOM JIOME € HEMOCPEICTBEHHOM (OpMOii yripaBieHus, Ha IpaBo JAeHCTBOBATh
OT UX UMEHH;

277. B xadecTBe [OKYMEHTOB, MNOJATBEPXJAIOMHUX IOJKIFOYCHHE TEIUIONOTPEOIAIOMUX YCTAHOBOK
3ajBUTEII B YCTAHOBJICHHOM IIOPSIKE K CHUCTEME TEIUIOCHAOKEHMsA, MCIONB3YIOTCS BEIIAHHBIE aKTHI O
NOJK/IIOYCHUH, IPUCOCAUHEHHUH, TEXHUIECKHE YCIOBHS C OTMETKOM 006 MX HCIONHEHWUH, HapsAbl-IO0IyCKH
TeIJI0CHA0XKaIOMUX OpraHu3aluii.

B Cllyda€ YTpaThl 3adBUTEIIEM OOKYMEHTOB, IIOATBCPXKAAIOIUX IIOAKIIOYEHUE Tel'IJIOHO'I'p66JIHIOIIII/IX
YCTaHOBOK K CHCTEME TGHHOCHa6>KCHI/ISI, MM OTCYTCTBHMH B YCJIOBHUAX MNOAKIIOYECHHS CBEICHHUN O
SHAYCHUAX IapaME€TPOB Kaye€CTBa TEIJIOCHAOXKEHHS H (I/IJ'II/I) IMapaMETpoOB, OTPaAXaIOUX OOIIYCTHUMEBIC
IIEPEPHIBEL B TEIJIOCHA0XXEHNH B TOYKAaX MOAKIIOYEHNI K TEIJIOBOM CETH C Y4€TOM pOCTa HarpysokK B
CHCTEMC TCHJ’IOCHa6}KeHI/I}I, €aAnHasi1 Termocna6>1<a}omaﬂ opraHu3alysd Ha OCHOBAaHUM 06pameHI/m 3a4BUTCII
H 3a CUET 3asABHUTCII OCYHIECTBIIACT BOCCTAHOBIICHHUE yCJIOBI/Iﬁ IMIOAKIIIOYUCHHUS B MOPAOKE, YCTAHOBJICHHOM
HpaBI/IJIaMI/I IIOAKIFOYCHUA (TGXHOJ'IOF HUYICCKOI'0 HpI/ICOCILI/IHeHI/ISI) K CUCTEMaM TCIUIOCH36H(CHI/ISI, BKJIFO4as
IpaBujla HEAUCKPUMHUHAIIMOHHOI'O JOCTynna K YycCiIyramMm II0 IOAKJIHOYCHHIO (TCXHOJIOI‘ HNYECKOMY
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HPUCOENVHEHMIO) K CHCTeMaM TeIUIOCHAOXKEHUsl, YTBEPXKIECHHBIMH IIOCTAHOBJICHHEM [IpaBuTENBHCTBA
Poccuiickoit @enepanun ot 5 urosst 2018 r. Ne 787.

2.8. B cioyuae OTCYTCTBHA B 3asBKE CBEJCHMH HJIM JOKYMEHTOB, YKa3aHHBIX B ITyHKTax 2.5 u 2.6
nacrosmux CTaHIapTOB, eIMHAs TEIUIOCHAOKAOIas OpraHu3alys B TedeHue 3 paboumx JHEH CO JHA
TOTy4€eHUs TAKUX JOKYMEHTOB HAIPABJIAET NOTPEOUTENIO MPEUI0XCHHIE O NPEACTABICHIN HENOCTAIOMUX
cBeIeHH U (WIH) HOKyMeHToB. HeoGXoauMble CBEACHHA U JOKYMEHTHI JOJDKHBI OBITH NPEICTABICHBI B
Teuenne 10 paGoumx jHeit. J[aTOW MOCTYIUIEHMS 3asBKH CUHTAeTCA [aTa NPEJCTABICHHS CBEJCHHH U
JOKyMEHTOB B IIOJIHOM OOBEME.

2.9. EnuHas TeruocHabxaromas opraHmsanus B TedeHue 10 paGoumx nHeW C MOMEHTAa IOJy4CHHU
HajuIexare oGopMIEHHOM 3as8BKYM U HEOOXOMUMEIX JOKYMEHTOB HAIpABISET NOTPEGUTENO 2 SK3EMILIAPa
HOINMCAHHOTO IIpoekTa norosopa. Ilotpebutens B Tedenue 10 pabouux AHEH CO JHA IOCTYIUICHHA
MpoeKTa [OroBopa o0f3aH MOANHMCATH [OTOBOP M 1 DK3eMIIAp [OTOBOpAa HANPAaBUTH  €/IMHOH
TEIUIOCHAOKaloIEeN OpraHyM3alum.

2.10. B ciyuae, ecu 1o ucredeHuu 30 JHEH cO JHA MOCTYIUICHUS NPEUIOKEHHUA O 3aKIIF0YCHUU I0r0BOpa
TEIUTOCHAOKEHMST TOTPEOUTENs He MOAMHMCAN NOTOBODP TEILUIOCHA0KEHHA M He MNPENOCTAaBHI €IHHOH
TeIUIoCHaGXKaromel OpraHm3auy | SK3eMIULAp IOANMCAHHOTO JOrOBOpa TEMIOCHAOKEHMA HIM HE
TIpeICTaBU] MHUCHMEHHBI MOTHBHPOBAHHEIA OTKa3 OT 3aK/FOYCHUsS TaKOIO JOTrOBOpa O HECOOTBETCTBHH
YCIIOBHH TaKOro Joropopa TpebosanusM PezepansHoro 3akona «O TermiocHabKeHUH», TO TaKOH I0roBop
CUMTAETCS 3aKIIOYEHHBIM.

2.11. B ciyyae BO3HMKHOBEHHs DAa3HOITACHH MEXIy €IMHOH TemIocHabKaromen opraHuzalyer u
HOTpeGHTENEM TEILIOBOM SHEPTUH IPH ONPECIICHHH B IOTOBOPE TEIIOCHA0KEHIS 3HAUCHUH MapaMeTpOB
KayecTBa TeIUlOcHaOkeHMs W (WIM) TMApaMeTpoB, OTPaXaloIIMX [OOMYyCTHMBIE IICPEPBIBBI B
TEIUIOCHAOXKEHHH, YKAa3aHHBIE pasHOINAcHs (UKCHPYIOTCA B IIPOTOKOJE PasHOINACHM K JOTOBOPY
TeIJIOCHAOKEHUsI W HANpaBIOTCS HAa pAacCMOTpeHWe B OpraH  MECTHOrO  CaMOyMpaBJICHUA,
YIIOJIHOMOYEHHEI! Ha paCCMOTPEHHE TAKUX Pa3HOTJIACHH.

2.12. O6s13aTensCTBA CTOPOH 10 JIOTOBOpPaM TEINIOCHA0XKEHMs, 3aKIIOYCHHBIM JI0 Hayala MEPEXOJHOrOo
Heprofia, TPEKPAAlOTCs C JaThl Hadaja MCIOJHEHUs O00s3aTelbCTB CTOPOH MO  NOroBOpaM
TerocHaGXKeHus, 3aKIIOYEHHBIM C eJWHOM TeIUIoCHaO)Xalolel OpraHu3alMell B IICHOBOH 30HE
TemIoCHAGKE NS, 33 UCKIFOUSHHEM JOTOBOPOB, 3aKJIFOUYEHHBIX B COOTBETCTBHH ¢ YacTaMu 2.1 - 2.3 cratbu
8, uactTsamu 9 u 10 crarbu 10 1 gacTeio 9 crathu 23 @epepansHOro 3akona "O TemocHabxeHun'".

2.13. ,Z[OFOBOp TCHHOCH&G)KCHI/ISI, 3aKJIOYEHHBEIA OO0 Hayala MNepEeXOJHOr0 mepuoAa MO ICHaM,
OIIPEACIICHHBIM COTJIAIICHUEM CTOPOH IOT0BOPA, ﬂeﬁCTByCT OO OKOHYaHWA CpOKa €ro JIelCTBUs, €CIIU
CTOPOHBI HE MOCTUTHYT COTIAIIEHNA O JOCPOIHOM MpEeKpaeHN 00513aTeNIBCTB.

2.14. JloroBop TemnocHabKeHus, 3aKFOYESHHBIN C €IMHON TEMIOCHA0KAMOWEN OpraHu3alell B Te4CHHE
IIEPEXOJHOTO TIEPUOA, BCTYNAET B CUILy C JaThl OKOHYAHHSI [IEPEXOTHOTO IIepUoa.

2.15. Tlpu NOAKIIOYEHWH TEIUIONOTPEOISIOmel YCTAHOBKM TpaKJaHWHA-TOTpeOUTeNi K CHCTEME
TEIUIOCHAOXKEeHNs II0CIe OKOHYAaHWs IIEPEXOIHOTO IIePHOJA, IOTOBOP TEILUIOCHAOKEHHS CYUTACTCS
3aKJIFOYEHHBIM C JATHI ITOIKIFOYEHUS.

2.16. JloroBop TeIJIOCHAO)KEHMS, 3aKIIOYEHHBI IIOCAEe OKOHYaHMs [EPEXOJHOro Iepuoja Ha
ONIpeIEICHHEIM CPOK, CYUTAETCSA NMPOIJIEHHBIM HA TOT K€ CPOK M Ha TEX K€ YCIOBHAX, €CIIM 32 MECAL 0
OKOHYAHMS CpPOKa ero JeHCTBHs HU OJHA U3 CTOPOH He 3aiBHT O €T0 NPEKpallleHuH JU0O0 O 3aKIF0YCHUN
JIOTOBOpA Ha MHEIX yCIOBUSX.

2.17. Enunas TemnocHabxKarommas OpraHu3alyid HE BIPaBe OTKa3aTh MOTPEOMTEIO TCIJIOBOM dHEPrHU B
3aKJIFOYEHHH JOTOBOPA TEIUIOCHAGKEHHSI IIPH YCIIOBUM COOJIFOJEHHA YKa3aHHBIM IIOTpeOUTEIeM BBIIaHHBIX
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€MY B COOTBETCTBHHU C 3aKOHOOATECILCTBOM O FpaIIOCTpOI/ITeJIBHOﬁ ACATEIIBHOCTH TECXHUYECKUX YCJIOBI/Iﬁ
TIOAKIIFOYCHUA (TCXHO.IIOI" HYCCKOT'O l'IpI/ICOCI[I/IHeHI/Iﬂ) K TCIUIOBBIM CE€TAM NPHUHAMJICKAMUIX EMY 00BEKTOB
KaITUTaJbHOTO CTPOUTEINILCTBA B 30HE ACATEIIEHOCTH €AUHON TCHJ'IOCH&6)K&IOHICI71 OpraHu3alyu.

2.14. Enunast TeIocHa6Xkaomas OpraHu3ays IpeIoCTaBIsieT OTPEOUTENTI0 HHPOPMALIHIO O COCTOSHAM
IpoLecca 3aKIIOYEHHS JOr0BOpa 110 3apoCy MOTPEOUTENA B €AUHYIO TEIIOCHA0KAIOILYIO OpraHM3aIHIo.

3. Ilopsmox BEICTABNEHHS CYETOB Ha OIUIATY TEIUIOBOM OHEpruH (MOIIHOCTH), TEIUIOHOCHTEIS
criocobamy, IOMyCKAIOMUMU BO3MOXHOCTh MX YIOAJICHHOM IepeNauyd, B TOM 4HCIEe ObecleueHHe
NOTPEOUTENI0 BO3MOXXHOCTH BHECEHHSA IUIATHl [0 JOTOBOPY TEIUIOCHAGKEHHS pasIUYHEIMU
crocobamu

3.1. HonyquHe NIATCXHBIX NJOKYMEHTOB M MX OIlIaTa OCYIIECTBISAIOTCSA B COOTBETCTBHU C YCI0BHUAMHU
A0roBopa.

3.2. PacuerHgrii NCpuOA AJIA OIIATHI 3a TEIIOBYIO 3HEPIHIO U TOpSYYHO BOly yCTaHaBJIMBACTCs PaBHBIM
KaJICHAapHOMY MECALY.

3.3. HaceneHneM IpH HEIIOCPE/ICTBEHHOM (OpMe ympaBIeHHs, [0 IPAMEIM JOTOBOPaM, HEBEIOPABIINM
opMy ympaBieHus, a Takke NPOKHBAIONIMM B YACTHBIX XUJIBIX JIOMaX, B COOTBETCTBHH C YCIOBHSAMHE
JIOTOBOpa IUIATEXXHBIC JTOKYMEHTBI MOIYT OBITH IOJIyY4EHBI caMoCTOSTeNsHO B ETO wad  HHOI
opraHu3aluy, AeicTByromeii no nopyyenuno ETO, Haumnas ¢ 5 pa6Godero must Mecsla, cleAyIOMEro 3a
PacueTHEIM, TIOJ pocnHck, 1160 ETO ocrasiser 3a co6oii npaBo HalpaBieHus IUIATEXHOTO JOKYMEHTa B
ajipec noTpeduTensi. Hemonyyenusie moTpe6uTeneM NIaTeXHBIE NOKYMEHTHI HATpABIAIOTCA B ApeC,
yKa3aHHBIA B IOTOBOPE, IIOYTOH MIIU JOCTaBIIIOTCS HAPOYHO.

Henonyuenne notpeburenem miaTexHOro JOKYMEHTa HE OCBOGOX/IAET €ro OT 00A3aHHOCTH IPOU3BECTH
OILIATy NMOTPEOIEHHON SHEPIUM /UK TopsYeil BOJBI B YCTAHOBJIEHHBIN JOTOBOPOM CPOK.

3.4 VK, TCX, TCH, uHble moTpeOuTeNH, OpraHM3aliH, (QHHAHCHpYeMEIE U3 GIOMKETOB Pa3IUIHOIO
YPOBHS JUI1 CBOEBPEMEHHOIO NPOM3BEACHUS PAacuyeTOB 3a MOTPEOJIEHHYIO SHEPTHIO M TOPSYYI0 BOIY
MOTPEOMTENb  O0S3aHEl €KEMECSYHO Ha 5 KaNeHJApHBI NCHb MeCsla, CIEIYIOMEro 3a PacuyeTHEIM
nepuojoM, monyyuts B ETO cuer-daxrypy ¥ TOBapHyI0 HaKNafHyHO 32 IIOCTAaBIEHHYK SHEPIHIO M
ropA4yl0 BOJY B PAaCUSTHOM INeproze (YKasaHHBIE JOKYMEHTHI BBITAIOTCA Ha PYKH IIOJ POCICE, JIHILY,
ABIIAIOMIEMYCs. OTBETCTBCHHBIM [0 HACTOSIUEMY JOTOBOPY, MO0 JHIYy, UMEIOIEMY IOBEPEHHOCTh Ha
TNIOJIy4YCHHE IUIATEeXHBIX TOKYMEHTOB. B Teuenwe 3 (Tpex) pabouux JHeit MoauucaTs TOBapHEIE HAKIAIHEIE
U BO3BPaTHUTh BTOpO# sK3eMmsip B ETO 1160 mpemocTaBMTh MOTHBHPOBAHHBEIA OTKa3 OT NpPHU3HAHUA
¢axra noTpebieHHMs yKa3aHHOTO B  TOBapHOM HAKIAJHOM KOJIMYECTBA SHEPTMH M Tropsdeif BOIEI
TIOJTHOCTBIO MJIM B YacTH. B cilyyae HemoyueHus MM He BO3BpaTa IHOTpeOUTEIEM TOBAPHOM HaKIagHOH B
yKa3aHHBIH CpOK TOBapHas HaKJIaJHas CYMTAETCs coriaacoBaHHOM CTOpOHAMH.

Henony4yennsle norpeduteneM cueTa-GakTypsl M TOBAapHOW HAKJIAAHON MO HSHEPIUU II0 HCTEYEHHU
KaJIeHIApHOT0 MecAL@, CIENYIOmEro 3a pacdeTHeIM, ETO BnpaBe HanpaBUTE MOTPEOUTENIO 10 IIOYTE.

Henomnyuyenue cuera-haxTyphl W/WIK TOBapHO# HaKIaJHOU HE 0CBOOOXKIAET OTPEOUTENS OT 06A3aHHOCTH
OILTaThI MOTPE0IEHHON SHEPTUH U ropsiYei BOABI B yCTAHOBJICHHOM HACTOSIIMM JOTOBOPOM IIOPSIIIKE.

3.5 Ilpu mammamu y notpeduten (YK, TCXK, TCH, unble notpebureny, opraHu3aluy, GUHAHCHPYEMbIE
u3 OIODKETOB pAa3NIWYHOIO YPOBHS) CEPTUGUIMPOBAHHOTO B COOTBETCTBHHM C 3aKOHOJATENIHLCTBOM
Poccuiickoii @enepald IPOrpaMMHOIO NpPOLYKTa, COBMECTHMOIO HIIM aHAJOIMYHOTO HCIIOJIB3YEMOMY
ETO, no3BoJAI0Ero ocymecTBIATh HoTydyeHre 1 00paboTKy cueToB-hakTyp U TOBApHBEIX HAKJIAAHEIX B
SNIEKTPOHHOM ¢opMe MO TEeJeKOMMYHHKAIMOHHBIM KaHajaM CBS3M B COOTBETCTBHU C MOPSAIKOM
BBICTaBJICHUS M IOJTY4EHUs CUETOB-(QaKTyp B 3JIEKTPOHHOM QopMe MO TeIleKOMMYHUKAIMOHHEIM KaHallam
CBS3U C TMPUMEHEHUWEM YCUJICHHOW KBalUQUIMPOBAaHHON 3JEKTPOHHON IOAMUCH, YTBEPXKIACHHEIM
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npukazom Munduna Poccun ot 10 Hos6ps 2015 r. Ne 174n (mamee — IMopsinox), ETO B cpok,
TpeIyCMOTPEHHEIA J0TOBOPOM Ul BEICTABJEHHs CueTa-(QaxTypel Ha OyMaXHOM HOCHTEIE, MPOU3BOIUT
BBLICTABJICHUE CYETOB-AKTYp M TOBAapHBIX HAKIAJHBIX TOTpPEOUTENIO B JJIEKTPOHHOM dopme B
cootBercTBHM ¢ CoralesreM, sIBIITIOMHUMCS IPHIIOXKEHHUEM K IOTOBOPY.

I[loTpe6utens B MPEeLyCMOTPESHHBIH JOrOBOPOM CPOK MOIIKCHIBACT MOJTYYEHHYHO TOBapHYIO HAKJIAIHYIO
3MEKTPOHHOM IUGPOBOH TOANUCHI0 U HANPABIAET B 3JNEKTPOHHOH (opMe IO TeNCKOMMYHUKALHOHHEIM
xaHayaMm cBsa3u B ETO ¢ cobmonerreM CornaimeHus mopsaka.

IToTpe6uTeNs BIpaBe OTKA3aThCA OT NMOTYYEHHs CYETOB-(QaKTyp M TOBAPHBIX HAKIAIHBIX B 3JIEKTPOHHOM
dopme, o yem 06s3aH coobmuts B ETO, cornacHo cpokaM, yKa3aHHBIM B I0rOBOPE.

HOHy‘IeHHBIC Cc coOmoaeHuEM CornaieHus JOKYMEHTHI, IOpUINICCKH 3KBUBAJICHTHLEI JOKYMEHTaM Ha
6}’M3)KHBIX HOCHUTEJIIX, 3aBEpCHHBIM COOTBETCTBYIOIUMHA MOJAIHUCIMHU U OTTUCKOM neyatei CTOpOH.

3.6 OmiaTa MOXeT OCYIIECTBIATECA MyTeM MEPEYHCICHNs IEHEKHBIX CPEACTB HA PACICTHBIN CUET ETO, a
TaKKe MFOOBIM HHBIM CIIOCOO0M, MPEAYCMOTPEHHBIM JIEHCTBYIOMMM 3aKOHOAATENECTBOM.

3.7 Ilpu omnaTe CTOMMOCTH IIOTpeONEHHOH BSHEPrUM M TOpsYed BOJBI IUIATEXHBIMU NOPYHCHUAMU
moTpeGuTenh (KWIMIIHBIE OPraHU3alliM, WHBIE IOTPEOHMTENH, OpraHHM3allNy, (buHAHCHpYEMBIE U3
GIOKETOB PA3IMIHOTO YPOBHS) YKa3blBaeT Ha3HAYEHHME IUIaTexka (JaTy ¥ HOMEp HACTOAMICTO JOroBopa,
Jaty u Homep BeicTaBienHoi ETO ToBapHO# HaK/IaHOM).

3.8 HpI/I NOCTYIUICHUHU OIUIAThI 6e3 yKa3zaHusd HasHa4YeHWd ILIaTeXka, rorameHue 3aM0JIKCHHOCTU
OCYIICCTBJIAETCA B IIOPAAKE KaHCHﬂapHOﬁ 04YEepPEaHOCTH. HpI/I OTCYTCTBHH 3aJ0JDKCHHOCTH NIOCTYIIHBIIIAsA
CyMMa OIIJIaThl HAapaBJIIE€TCA B CUCT OILIATHI ClIeQYIOIIEero pacC4e€THOro Nepruoaa.

3.9 ETO BmpaBe BHICTAaBJATH B OaHK ILIaTeXHblE TpeGosaHus. i 3TOro noTpebuTens (KUIMIIHbIC
OpraHU3alil, WHEIE MOTPeOHTENH, Opranusayy, GUHAHCHPYEMEIE U3 GIOKETOB PA3IMYHOTO YPOBHS)
IIMCBMEHHO JaeT YyKa3aHWe CBOeMy OaHKy O CIMCAaHWH MICHEXHBIX CPEACTB C pAacyeTHOro CHeTa
NOTpeOHTENs, YKa3aHHOrO B HACTOAIIEM JOTOBOpe, B OIUIATy IOCTYNHMBIICrO OT ETO miaTexHoro
TpeGoBaHMs O 3apaHee NAHHOMY akuenty. JIOKYMEHTEI, NOATBEPKJaromue NaHHOS [Totpeburenem
ykasaHue 6aHKy, motpeGurelns npenoctasiset B ETO.

3.10 ETO u noTpebutens (KATMIIHEIC OpTaHU3aIlUY, MHBIE IOTPEOUTENH, OPraHK3alliH, ¢uHaHCUpYEMBIE
13 GIOKETOB Pa3INIHOTO YPOBHS) €KEKBAPTAIBHO POBOMAT CBEPKY B3aHMODACUETOB 32 MOTPEOICHHBIA
pecype, obOpPMHB ee aKTOM, TOAIMCAHHBIM yIoiTHOMoYeHH MY Jnamu CtopoH. ETO exexsapTaiibHO B
CPOK [0 5 Yucia Mecsla, CIETYIOIEro 3a CBEPSEMBIM KBapTalloM, COCTABJAET akT CBEPKH pacyeTos,
TIO/MICAHHEIA CO CBOEH CTOpOHBI, M1 moTpedutens. [ToTpeGuTens 00s3aH exeKBapTalbHO 10 15 dmcia
MecsiIa, CIEAYIOMEro 3a CBEpseMbIM KBapTaioM, nony4uts B ETO ykasaHHBIi aKT CBEPKH, PACCMOTPETE U
TOJMHCATS ero ¥ npegoctauth ETO MOMMCAHHEIA CO CBOCH CTOPOHBI aKT CBEPKH B CPOK 10 20 dmcra
Mecsla, CICIyIOIEro 3a CBEpAEMBIM KBapTaloM. B ciydae Hecornacus MOTPeOMTENd C JAHHBIMY,
yKa3aHHBIMH B aKTe CBEPKH, OTpebuTels 00513an HanpasuTh ETO B cpok 1o 20 uncna Mecsna, B KOTOPOM
OB HOIYYEH aKT CBEpPKH, MPOTOKOJ PA3HOITIACHHA C yKa3aHHEM NPUYMH OTKasa OT MOJMUCAHUA aKTa. B
cllydae HeNoNydeHHsi OTBeTa (TPOTOKONA pPA3HOINAchi) B yKasaHHBIM CPOK, aKT CBEPKH SBIICTCA
MIPUHATEIM TOTPEOUTEIIEM.

4. TlopsHOK ONMyGIMKOBAaHMS HA caiiTe B MH(POPMALMOHHO- TENEKOMMYHUKAIMOHHON ceTr «HHTepHeT
pasMepa HpeesbHOrO YPOBHS LIEHE! Ha TEIIOBYIO SHEPTHIO (MOIIHOCTE)

4.1 ETO omy61uKoBsIBaeT Ha caifte https://ulkomkorp.ru B pasaene «PackpbiTie HHGOpPMAIMK» pasmMep
TIpeIeIIBHOr0 YPOBHS IIEHHl Ha TETUIOBYIO SHEPIHI0 (MOIIHOCTB) He mo3/Hee 30 KaJleHIapHEIX JIHEH CO JiHA
IPUHATAA COOTBETCTBYIONIETO PEIICHHA 00 YCTaHOBICHHM LICH (TapugoB) Ha oyepemHOW pacueTHHIN
IepHOJ PETyIMPOBAHUA B COOTBETCTBMM co CTaHIapTaMK PacKpHITHA HH(MOPMALMA TEIIOCHA0KAIOMUMH
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OpraHu3alliAMH, TEIIOCETEBBIMU OpraHU3alMsAMd M OpPraHaMH peTyJIHpOBaHHA, YTBEPKICHHBIMU
nocranosyienyeM IIpasurensctea Poccuiickoit @eneparmu ot 5 mrons 2013 r. Ne 570.

5. Karteropuu notpeGurenei, 1 KOTOPEIX MpeaycMaTpuBaeTcs AuddepeHImManus eH Ha TeIIOBYIO
9HEpruro (MOIIHOCTE) B PaMKax MpPeebHOTO YPOBHS LIEHB! Ha TEIUIOBYIO SHEPTHIO (MOIIHOCTE)

5.1. JIna moTpebuTeneil TEIIOBOM SHeprud M (WMIM) TEILIOHOCHUTENS B 30HE OEATECIFHOCTH €OUHOII
TEIUIOCHA0XAIOIIEH OpraHu3allid He YycTaHOBieHa auddepeHIManysi LeH Ha TEIIOBYIO SHEPIHIO
(MOIIHOCTB) B paMKaX IPEeIFHOT0 YPOBHA [IEHE! HA TEIIOBYIO SHEPTHUIO (MOIIHOCTE).

B nemsx yuera tpeGoBaHuil HAOTOBOTO 3aKOHONATEIBCTBA I HACEJEHUS B LIEHY HA TEILIOBYIO SHEPTHUI0
(MOIHOCTB) B paMKax MPeNeTsHOTO YPOBHS LIEHSI Ha TETUIOBYIO SHEPIHIO (MOLIHOCTE) BKIFOYEHA cyMMma
Hajora Ha 100aBJI€HHYIO CTOUMOCTE.

6. Tlopsmox opraHu3aluy 06CITyXMBaHKS TOTpeOUTENEH

6.1 O6cnyxuBanye NOTpebHUTENEH O BONPOCaM OCYIIECTBIEHHS TEIIOCHAGKEHNS B 30HE JeATEIHHOCTH
CIMHOH TEIOCHA0XAIOMIEeH OpraHusalyell OCYmecTBIMETCS NPH MX JHYHOM IPHUCYTCTBHE (OYHOE
00CITy)XUBAaHKE), TIOCPEICTBOM TeNe(OHHON CBA3M, TOYTOBEIX OTIPABICHHWH M C WCIOMB30BAHHEM
MH(OPMALMOHHO-TENEKOMMYHIKAIMOHHO ceTH «IHTepHET» (3a04HOT0 06CITyKUBAHUS notpebureneii).

6.2. C uensto obecrieyenns ydera oOpaIieHHNl ¥ COBIIOAEHHUA CPOKOB HX pacCMOTpeHHs obpammeHus
noTpebuTeNnell perucTpUpyOTCs.

6.3. CO6op u 00paboTKa IEPCOHANBHBIX NAaHHBIX OCYIIECTBIETCS TOJNBKO C IHCBMEHHOTO COLNIACHS
CyOBeKTa NMEPCOHANBHBIX JAHHEIX coriacHo MexepansHoMy 3akoHy ot 27 mroms 2006 r. Ne 152-®3 «O
NIEPCOHANIBHBIX TAaHHBIX», 32 MCKIIFOYEHHUEM CIIydaeB, YCTAHOBIECHHAIX 3aKOHOIATEILCTBOM PD.

6.4. IlopsnoK OpraHu3aliy 09HOTrO 00CITy)XKMBAaHHUS IOTPEOUTETEH:

6.4.1. Ounoe oOCIOyXUBaHHE MOTpeOUTENEH IIOCPEACTBOM JIMYHOIO KOHTAKTA norpebureneii ¢
COTPYNHUKaMM CTPYKTYypHBIX mogapasmeneuuii ETO, pacmonoxeHHBIX mo azapecy: I.VIBSHOBCK,
yi1.Ypuukoro, 356.

Otzen peanusanuu 1 paboTH ¢ MOTpeOUTEIIMHU
Yacel paboTe1 0duca 04HOTo 00CITyKUBaHHUS IOTPEOUTENIEH:
B pabouue nHHU: MOHeAeIbHUK-geTBepr ¢ 8:00 mo 12:00 u ¢ 12:48 mo 17:00,
matHrna ¢ 8:00 mo 12:00 u ¢ 12:48 no 16:00.
6.4.2. BpeMeHHBIE MHTEPBAJIBEI OYHOTO OOCITY)KUBAHUS TOTPEOUTEEIH:
CpeaHsist PO JOJDKUTENFHOCTE BpEMEHH OYHOTO NIpUeMa He npeBbimaet 10 MubyT;
MaKCHMaJIbHasI POIOJDKUTEILHOCTE OYHOIO pHEMa IOTpeOuTes He mpeBbimaeT 20 MUHYT.
6.4.3. TUnoBoii aIrOpuT™M OYHOTO OOCITYKMBaHUS TIOTPEOHUTENENH:

B 33aBUCUMOCTM OT BHMAa oOpamenus cotpyaHukd ETO ocymecTBIsIOT mnpueM moTpeduTens
COOTBETCTBEHHO CBOEH KOMIIETEHIMM M OCYIIECTBILAIOT OCHOBHYIO 00paboTKy oOpaimeHus oTpeGuTes.

6.5. 3aouHO€E 00CITyXKMBaHKE NIOTPEOUTENEH OCYIIECTBIAETCA O€3 INIHOTO IPUCYTCTBHUS TOTPEOUTENEH.
ITpu 3a04HO# popme 0OcTy KMBaHUS TOTPEOUTENEN HCIIONB3YIOTCS CIIeIYIOINHe KaHaIbl KOMMYHHUKALMM:
ITourosle otnpasnenus: 432071, r.ViaesHOBCK, ya.Ypurxoro, 356,
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Anpec 3nekTponHoit mouTs: office@oblkomhoz.ru,

TenedoHbI CTPYKTYPHBIX NOJPa3IeIeHINA:

Ortnen peanusanuu u paboTsl ¢ notpeGurenamu: +7 (8422) 79-50-05 106.2

Texuauueckuii otmen: +7 (8422) 79-50-05 n06.3

FOpunwueckuii otaen: +7 (8422) 79-50-05 n06.4

Yackl 3209HOT0 06CTYKMBaHUs MOTpeGuUTeNei MoCPeICTBOM TeNepOHHOI CBA3M:

B pabouurie JHU: IOHEIENLHUK-YETBEPT C 8:00 mo 12:00 u ¢ 12:48 mo 17:00,
mataana ¢ 8:00 xo 12:00 u ¢ 12:48 no 16:00.

Topsaas nuuus, aucrerdepckas: +7 (8422) 79-45-55 (KpyrJIOCYyTOYHO)

6.5.1. TUIIOBOI! aIrOPHUTM 3204HOTO OGCITYKUBaHUA NOTpeOUTENICH YCTaHABIMBAETCS [JI1 KaXI0ro KaHaua
B3aMMO/ICHCTBUS C IOTPEOUTEIAMH.

6.5.2. THIIOBO} aNTOPUTM 3209HOT0 OOCIY)KUBAHUS 1O TENE(OHY:
3BOHOK ITOTPEOUTENS;

MaplIpyTH3alusad 3BOHKa OCYIICCTBILACTCA B COOTBCTCTBHU C paBpa6OTaHHBIMI/I ClLICHapUAMHU O6p360TKI/I
BXOAIIHUX BEI30OBOB ETO B cooTBETCTBUHU C pacrpeaciIcHueEM (byHKI_II/II\/'I 3a04YHOTI'0 06CJ'IY)KI/IB3HI/IH;

MpUEM 3BOHKA COTPYIHHUKOM;
TpeocTaBlieHre UHGOPMALIUH TI0 3aIIPOCy MOTPEOUTEIST COTPYAHUKOM;

€CJI1 Ha MOMEHT IOCTYILICHUA 3apoca I/IH(bOpMaI_II/IH, HeoOxoauMast I OTBETa, OTCYTCTBYET, COTPYIAHUK
HU3BEIIACT HO’I’p€6I/ITeJ'I}I 0O TOM, 4YTO OTBET 6y,D;GT IPEeIOCTaBJIEH ITIOCPEACTBOM HUCXOMAINEH CBA3Y;

nansHelmas 06paboTKa o6pameHus OTPeOUTeNs, MCIONHEHHE MEpONPUATHH  TI0 oOpaleHuo
OCYIIECTBIAETCA B COOTBeTCTBMM ¢ HacTosmuM CTaHAapToM M BHYTPEHHUMH OpraHM3alMOHHO-
pacniopsiauTensHeIMU foKymeHTamu ETO.

6.5.3. THIIOBOIf aJITOPHTM 3209HOTO 0GCITY)KUBAHMUS TIOCPEICTBOM TIOYTOBOH CBSI3U U 3IEKTPOHHOH MOUTHL:
perucTparys o0paIeHus IOTpeOUTeNs KaK BXO/SAIIeH KOPPECTIOHICHIIMM;
06paboTKa NOCTYHBIINX 00paIeHuii moTpebuTenei.

OpI/II‘I/IHaJ'IBI JOKYMEHTOB IIO 3asBKaM Ha OKa3aHHC YCIIyr, KOMUA KOTOPBIX HampaBJICHEL Y€pe3 CPEICTBa
3J'ICKTpOHHOI71 TI0YTHI, JOJIXKHBI OBITH IIpEaCTaBJICHBI B ETO B Teuenue pernaMeHTUPOBaHHBIX CPOKOB (¢
JaThl HAIIpaBJICHHWA 3as1BKHU.

6.6. B 1e/s1X BBIIBICHUS NPOGIEMHEIX BONPOCOB NPH B3aMMOJEHCTBHM C MOTPEOUTEIAMU U TOBBIIICHHS
shdexTuHoCcTH 06CTyX)MBaHMA ToTpebutenedt ETO opraHusyeT peryispHy:O «0OpaTHYIO0 CBA3B» C
HOTPEOUTEISIMU CISTYIOIUMH CIIocobaMu:

— AHAH3 CTATHUCTMYECKOM OTYETHOCTH IO MOCTYIMHMBIIAM OOpAIICHUSM JUIA BBIABJICHUA MOTPEOHOCTEH U
OXXHUJaHU NOTpeOUTEIEH;

— INPOBEACHHUC I/ICCJICI[OBaHI/Iﬁ 1A OILICHKH KadeCTBa KIHUEHTCKOI'O cepBuca u aHanu3a IMOJYYCHHBIX
pe3yIBTaTOB.



6.7. Ouenka ¥ KOHTPOJIb QYHKIIMOHUPOBAHMSA CHCTEMEI 00CITyKHBAHK MOTPEOUTENEN OCYINECTRIIOTCS
CIIEIYXOLIUMH UHCTPYMEHTAMHU:

°  CHCTEMa MOHMTOpHHIA Xajlo0 1 obpalneHuii noTpeduTeei;

® CHACTEMa OLCHKH CBOCBPEMEHHOCTHU NpeaoCTaBICHUA HOTpCGI/ITeJIﬂM OTBC€TOB Ha O6paHI€HI/I}I,
nmbopmaupm U JOKYMCHTOB (B TOM YHCJIC HJ'IaTe)KHBIX) HUT.AO.

°  BHYTPEHHHUH KOHTPOIb Ka4eCcTBa 0OCIy)KMBaHUs IIOTpeOUTENE .

6.8. TpeGoBanus Kk epcoHaly, 06CIyKHBAIOMEMY TTOTPEOUTECH:

6.8.1. CoTpyHUKH, B KOMIETEHLHUIO KOTOPEIX BXOIUT B3aMMOIEHCTRBHE C IOTPEOHUTEIAMHU, B CBOEM JIHLIE
npenctaiiioT ETO u orHomenne ETO k morpeburemo. HensmeHHBIM B 0601 CUTyallUd OCTaeTCs
YB2XEHUE K MOTPEOUTENO, 3APaBhIil CMBICT M PALMOHANLHOCTE TIOBEIEHUS COTPYIHMKOB CTPYKTYpPHBIX
noapasaenenuii ETO.

6.8.2. IIpaBuia, KOTOPEIX IOJDKCH IIPUIEPIKUBATECS COTPYIHHK:
COTPYIHUK NOJDKEH OIEPATUBHO ¥ KAYECTBEHHO 0OCITYXMBATH HOTPEOUTEIS;
COTPYZHUK JOJDKEH CTPEMMTECS 00CCIICINTh MAKCUMAITBHEIN SMOLMOHAIBHEIH KOM(OPT LIt noTpebuTens;

COCTaBJIAIOIUMU BEICOKOM KOMMYHHKaTHBHOfI KYJIBTYpPHI 06IIIeHI/I$I COTpYOHHKA C l'IOTpeGI/ITeJICM
ABJKOTCA: IPEAYNPEOUTEIIBHOCTD, TAKTUYHOCTb, BEXJIMBOCTD, I[O6p0)KeJIaTeJILHOCTB u CHOKOf/'ICTBI/Ie;

COTPYIHHUKY CJICOYET UCHOJIB30BAaTh CI0BA «CIIaCHO0Y U «HO)KaJny/'ICTa»;
COTPYAHUK BCEra NEpBBIM IPUBETCTBYET l'IOTpe6I/ITCJIH;
HCKIIFOYaeTCA 06paLueHHe K HOTpGGI/ITeHIO 110 ITOJIOBOMY NPU3HAKY — «MYXKUYUHA / OKCHIIHHA,

COTPYIHHUK B Ipolecce oOmeHus obpamaercs K MOTPEOMTENIO 110 UMEHH U OTYECTBY U Ha «BEI» BHe
3aBHCUMOCTH OT €I0 BO3pacTa U COLMAILHOIO IOJI0KEHUS.

6.8.3. COTpyIHHK OTHOCHUTCA KO BCEM NOTPeOMTENAM POBHO U BEIIEPIKAHHO BHE 3aBUCUMOCTH OT JTHUHEIX
CUMIIATHUM U aHTUIIATHUA.

CoTpyaHUK IOIDKEH yBaXkaTh TOUKY 3PEHHS IOTPEOUTEIS BHE 3aBUCHMOCTH OT TOTO pa3lelieT OH ee Ml
HeT. He fomyckaercs SBHO HaBA3BIBATH CBOIO TOUKY 3PEHHSA, HTHOPHPOBATH BEICKA3LIBAHMUS noTpebuTeNs
WY 1IepeOuBaTh.

Ocoboe BHUMaHME ClelyeT yHelaTh paboTe ¢ xanobaMu TOTpeOUTENneil: HEO6XOMUMO BHHMATEIBHO
BEICITyIIATh MOTPEOUTENS U BHIPA3UTh FOTOBHOCTH Pa300paThCs B BOSHUKIIEH CHTYALIHHL.

6.8.4. Ilpodeccronanbaple TEPMUHEL IPU OOIIEHHMHU C TOTPEOUTENEM COTPYAHHUK NOJDKEH yIoTpeOIATh B
MEPY U TOJIBKO B T€X Clly4asX, KOrJa YBEPEH B TOM, YTO MOTPEOUTENS ITOJHOCTHIO TIOHUMAET €ro.

6.8.5. Ilpu B3aMMOZNEHCTBIY € MOTPeOHUTENEM COTPYAHHK HE HOJDKEH MPEIOCTABIATH 3aBEIOMO JIOKHYIO
MH(OPMAaLHIO JINOO0 Ie30pUEHTUPOBATE €I0 UHBIMHU CIIOCOOAMH.

Ecmi y cotpynHnKa HET NOJHON YBEPEHHOCTH B TOYHOCTH IepeaBaeMoii MoTpebuTemo MH(bOpMAIuy,
eMy HeOOXOAMMO ee NepenpOBepuTh. Eciu 11 BRIACHEHUs IeTaeil TpeGyeTcs 3HAaUMTENIbHOEe BPEeMs, TO
COTPYAHMKY, OCYIIECTBIIAIOMIETO OOCIy)KUBaHWE TIOTPEOUTENS MOCPENCTBOM TeNeOHHOM CBA3H, CIELyeT
IPEUI0XUTE IOTPEOUTEIIO CBA3ATLCS JUIS MONyYeHHs HHGOpMauuy HOBTOPHO (PH 3TOM YKAa3aTh TOUHOE
BPeMsI) WM NPEIJIOXKHUTE albTEPHATUBHEIM KaHAJ TOMydeHHA MH(GOPMAIMM WM NPEIIOKUTE 06PATHYIO

CBA3b (UCXOMALIN 3BOHOK).
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6.8.6. COTpymHMK, BO wu30eXaHWe CIy4aiiHOrO NPENOCTABNEHMS JIOXHON HHQOpMAIMK, HE BIPABE
KOHCY/IGTHPOBaTh MOTpeOHWTENs IO BOIMpOCaM, TPeOYIOmMM CIEUMaibHBIX 3HAHMH, BEIXONAMMX 323
npeessl ero KOMIIETEHIMH.

7. Tlopamok TpueMa ¥ pPAacCMOTPSHHS EIMHON TemIoCHaOKaromed opraHu3aluer obpareHui
(nperensmii, xano6) MoTpeOuTeNnel Ha ee NEMCTBUA, B TOM 4HCJIE IO BOMpOcaM obecrieyeHus
COOMIONEeHNs 3HA4eHMi IapaMeTpoB KadecTBa TEIUIOCHAOXEHHWs ¥ IapaMeTpoB, OTPAXKAOIIMX
JIOIyCTUMEIE TIePEPHIBEI B TEIIIOCHA0KEHUH

7.1. O6pamenus (IpeTeHsun, KajnoOb) NOTpeOUTeNeld Ha NEHCTBHA eIUHOH TermnocHa0Xkaromen
opraHusanedl NPUHUMAIOTCI U DPacCMATPMBAIOTCS B  COOTBETCTBHM  IOPSIKOM o0CTyKUBaHUA
noTpebuTenel, ycTaHOBICHHBIM HacToamuMu CTanaapTamy.

7.2. Totpeburenam ETO obecneunBaeTcss OOBEKTHBHOE DacCMOTpeHHMEe OOpamleHHH (xanob) B
YCTaHOBJICHHBIE CPOKH.

IIpu ouHOM O6parenun 1 oOpaleH !y 110 CPeaCcTBaM TenehOHHON CBA3K MOTPEOUTENIO TIPENOCTABIACTCS
OTBET B YCTHOU opMe.

Eciu o6paleHye NpenoaraeT MACHMEHHbIH 0TBET M HAIpaBeHO Ha e-mail, To OTBET HaNpaBIAeTCs
10 aJIpecy, YKa3aHHOMY IIOTpEOUTETIEM.

PaccmoTpenne ofpamenuii (kano6) HCXOIUT M3 MNPUHIMIA HOOPOCOBECTHOCTH notpedbutend. Ilpu
paccMOTpeHMr OOpamieHuii (QU3MYIECKMX JIMI, MNPEICTaBIIOMUX CONUAIbHO YA3BAMBIC KaTeTrOpuH
HAceNeHUs, a TaKKe MpeNIpUHMMAaTeneli 6e3 0OpasoBaHWs IOPHAMYECKOro JMIA W Majuoro OusHeca,
YUUTHIBACTCS, YTO y NAHHOM TPYINBl [OTpeOMTENel HET IOPHAMYECKMX M TeXHHYECKMX 3HAHUU MO
BOTIPOCAM TEILIOCHAOKEHM.

7.3. PaccMOTpeH#e 06palenus He MPOM3BOIUTCS (C yBEIOMIIEHHEM 06 3TOM NOTPeOHTeNI) B CITydasX:
e ecnu obpalieHne CONEPKUT HelleH3yPHEIE TH00 OCKOPOUTENIBHBIE BEIPAXKEHHU;

eciH B OGPAIIEHMH COIEPKUTCS BOIPOC, Ha KOTOPHIA JAHHOMY MOTPEOUTENIO yXKe OBLI IPeI0CTaBIEH
OTBET II0 CYLIECTBY B CBS3H C paHee HANPABIsEMbIMU OOpAIICHUAMH, U NP 3TOM B OOpAlEHHH HE
TIPUBOISATCS HOBBIE JIOBOJIBI MM OOCTOATENBCTBA;

e  ecnM OTBET IO CYLIECTBY IIOCTABIEHHOTO B OOpalleHHH BOIPOCA He MOXeT OBITh HaH 06e3
pasryalieHyus CBEJEHHi, COCTABILIOMMX KOMMEPYecKylo TaliHy, TOCYIapCTBEHHYIO —TalHy,
TIepcOHaNbHBIE JAHHEIE CYOBEKTOB MM HHYIO KOHQHIEHIMATBHYIO HH(OPMALHIO.

Paccmotpenne o6pamenus (6e3 yBeXOMICH)s IIOTPEOUTENs) He POM3BOAUTCA B CIydasxX:
- €CIJIM TEKCT IMHCHMEHHOTO 00paleHns He MOQNAETCs IPOYTSHHUIO;
- ecJIM KOHTAKTHBIE JaHHEIE, HEOOXOMMMEIE [T OTBETa Ha OOpallleHHe, HE YKa3aHBI.

7.4.06paenne MoTpe6uTeNs 06 OTKIOHEH!H YCTAHOBICHHEIX — JOTOBOPOM TEIIOCHA0KCHHS - 3HAYCHUH
HapaMeTpOB KayecTBa TEIUIOCHAOXEeHHUA U (MIM) NapaMeTpoB, OTPaXKAIOIIMX HOIYCTHMEBIC NEPEPHIBEI B
TEIUIOCHAOXEHNH, 3a IpedeNbl WX paspelieHHBIX OTKIOHEHMM, MOXeT ObIThb MONaHO B EIUHYIO
TeIUIOCHAGXKAIONIYI0 OPraHM3aIMI0 NPY OOHAPYKEHUH TAKUX OTKIOHEHMH HE3aMe[JIMTEBHO JFOOBIM M3
CII0COGOB, YCTAaHOBIEHHBIX HacTosiuM CTaHIapToOM, U TOJIEXMT 00A3aTeNbHOM pEerucTpauyy eIMHOM
TEIIOCHA0KAOIIEeH OpraHu3alyei.

7.5. Ha ocHoBauMu oOpamenuss mOTpeOuTeNns 00 OTKIOHEHMM 3HAYCHUH IapaMeTpPoB KadecTBa
TerocHaGxeHuss U (WIM) NMapaMeTpoB, OTPAKAIOIMMX AOMYCTHMBIEC NEPEPHIBEL B TEIIOCHAOKCHHH, 32
Tpeesbl UX paspelieHHBIX OTKIOHSHHMH, eliHas TelocHabxaromas OpraHiu3alys OCyMeECTBISCT OCMOTP
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COCTOSIHVS IPHOOpA yYeTa M CXEMBI €T0 TIOAKIIOYEHHs, Pe3yNbTaTsl KOTOPOrO BHOCATCS B aKT IPOBEPKH,
COCTaBJIIEMEIN eIMHOM TeInocHabXaromel opranu3amnyei ¥ noTpeduTeIeM.

O BpemeHy NpOBe/ieHMs IPOBEPKH €IUHAA TEIIOCHAOXKAIOMAs OPraHu3alys yBeJOMIAET HOTpeOUTeN He
I03J(Hee YeM 3a 1 yac 10 IpoBeAeHus IPOBEPKH.

B axTe npoBepKH yKa3BIBAIOTCS:

TNOKa3aHWsi mpubopa ydeTa TEIUIOBOM SHEPIUMM 33 CYTKH, B KOTOPHIX 3aperdMCTPHPOBAHO O6palieHue
NOTpe6UTeNIsl, B TOM YHCIe HaKTHIECKHI MaCCOBEIM PacXOJ TEIUIOHOCHUTENS B MOJAIOIIEM TPYGOIPOBOLE,
(akTHyecKas CpeJHECYTOYHAs TEMIEpaTypa TEILIOHOCHTENS B MONAIOUIEM M O6PaTHOM TPYGOIpPOBOZE,
(akTu4ECcKOe CpeIHECYTOUHOE NaBIEHHE TEILIOHOCHTENA B MOAA0MEM TpYOONpPOBOJE;

JaTa ¥ BpeMs Hadaja OTKJIOHEHHs 3HaYCHUH NapaMeTpOB KaueCTBa TEILIOCHA0XKEHH S U (HJIK) [IapaMeTpoB,
OTPaXAFOIIMX OIYCTUMEIE IEPEPEIBEI B TEILIOCHA0XKEHHH, 33 TIPENEIBI pa3peIleHHEIX OTKIOHEHHIA;

OIMCaHHUE COCTOSHUS MPUOOPa yYeTa M CXEMBI ero MOJKIIOYCHIS Ha MOMEHT OGpalleHus HOTPebUTeNI 1
Ha MOMEHT MOJIUCAHUS aKTa IPOBEPKH.

Ecin Ha MOMEHT cOCTaBIEHMS akTa IpOBEpKM (AKT HApyIIEHHMs KauyecTBA TEIUIOCHAOKEHHsS He
NOATBEPIUTCSA, TO B aKTe MPOBEPKH YyKasblBaeTcd 00 OTCYTCTBMM (hakra HapyIleHHs KadecTBa
TEMJIOCHAOKEHU.

7.6. B cnyuae OTkaza MOTpeOMTENs NPHUCYTCTBOBATh NP COCTABIEHHH aKTa NPOBEPKH HIH OT €ro
TIO/IMCAHNUA, €lUHas TEIIOCHA0XKAaroIas OpraHu3alis COCTABIIIET aKT IPOBEPKHM B NPHCYTCTBHH JBYX
MHOOBIX HE3aWHTEPECOBAHHBIX JIMI, KOTOPHIE MOATBEPIKAAOT CBOMMH MOMIKCAMH (aKT OTCYTCTBHA
NOTPEOUTENS IPH COCTABICHUHU aKTa WM €r0 0TKa3a IOANKCATh aKT.

8. IlopsimoK CHATHA ¥ MpHeMa IOKa3aHuK NPHOOPOB yUeTa, a TAakKe IPOBEJEHHS IPOBEPKH COCTOSHHUSA
npubopoB yuera

8.1. ViaMepeHus W perucTpamys mapaMeTpoB, Y4eT M pacyeT (akTHYECKOTO KONMYECTBA MOTpeGIeHHA
TEIUIOBOM SHEPrUH MPOU3BOJMTCA B COOTBETCTBMM C TpeOoBaHMAMHU IIpaBui KOMMEpPYECKOrO ydera
TEIJIOBOM OSHEPIHWH, TEIUIOHOCHUTEN, YTBEPXKICHHBIX IIOCTaHOBIEeHHeM IlpaBurenscra Poccuiickoit
@enepanuu ot 18.11.2013 Ne 1034, u ppyroif nelcTBYIOINel HOPDMATUBHOM M TEXHUYECKOM
JOKYMEHTAIUEH.

8.2. Cuatve mokasaHuMii NpHOOPOB ydeTa TEIUIOBOM SHEPrud U (WIM) TEIUIOHOCHTENA (B TOM 4HCIIE
ropsideil BOJBI) OCYIIECTBIET NOTPEOUTENH He MO3JHee 25 YUCia TEKYIIEro Mecsna.

8.3. EmvHas TemocHabxaromas opraHu3alys NPUHUMAaeT OT HOTpeOHUTENA MoKa3aHus HNpHOOpOB ydera
TEIUIOBOM 3HEpruM M (MIM) TEIUIOHOCHTeNnsd ¢ 23 o 25 yucna TeKymero mecsua B ¢opMme OTYETa O
NOTpeOICHHON SHEpruy, COrIacoBaHHON CTOpPOHAMHM IPH 3aKJIOYEHHWH JOTOBOPA TEIUIOCHAOKEHMsS, W B
BUJI€ TIOCYTOYHOM paclieuaTKy apXUBHBIX 3HAUCHHUH PErUCTPUPYEMBIX TAPAMETPOR TETUIOHOCUTEIS.

OTder W aKT CHATHA MOKazaHWi mpubopoB ydera sHepruu B ETO mepemaer nmio, HazHaYEHHOE WM
YIOJHOMOYEHHOE Ha TO pacHopsAauTenbHBIM AoKymMeHToM [loTpebutens (mpukas, pacHopspKeHUe,
JOBEPEHHOCTH), MJIM 3aKOHHEIH npeacraBuTens IloTpeburens.

8.4. Ilpu 3aKiIOYEHHM [OrOBOpa TEMJIOCHA0XKEHWs M IIOCTaBKM TIopsdell BOABI HACENCHUIO IIpH
HETOCPEICTBEHHOM (opMe YIIpaBIeHUA, €UHas TeIUIoCHa0Xarolas OpraHu3anysi IPUHUMAET IOKa3aHus
npubOpOB yueTa TEIUIOBOH SHEPTUH U (M) TEIUIOHOCHUTENA C 23 10 25 YKcia TEKyIero Mecaua:

OT TOTpeOHTENS - MOKa3aHWs N0 MHIVBUAYaIbHBIM (KBapTUPHBEIM) IpUOOpaM ydeTa, B TOM YHUCIIE 4EPE3
O(UCHI TIIATEXKHBIX ar€HTOB;
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OT YIIOJHOMOYEHHOTO JHUIa (6O CTapuMM IO JOMY, JMO0 YIONHOMOYEHHBIM JIMLIOM OOCIyKHBAOIIEH
OpraHu3alii) - MOKasaHWs MO OOMEIOMOBEIM NpuOOpam ydYera B BHJAE €XECYTOYHOTO XypHala u
HAKOIWTEIGHEIX 3HAYSHHIA TEIIOBOM SHEPTAH U MACCHI TEIIOHOCHTENS (TOpsYel BOIbI).

8.5. OTBeTCTBEHHOCTH 32 JOCTOBEPHOCTE MPEACTABICHHBIX NaHHBIX MOKa3aHUM l'IpI/I60p0B ydeTa TEILIOBOU
SHCPIuu U (I/IJII/I) TEIINIOHOCUTEILI HECET HOTpC6I/ITCJIL U YIIOJJHOMOYE€HHOE UM JIHIIO.

8.6. V3en yuera SHEPIUH CUUTACTCS JOIYIEHHBIM B OKCIUIyaTalHio, T.c. JOMYIIEHHBIM K BEJCHUIO ydeTa
(aKTHUECKH MOTy4eHHO SHEPTHH, C AaThl OANKCAHNA AKTa BBOJIA B SKCILUTyaTallHio y3ia ydeTa EnuHod
TemIocHa6KaroIIeN opraHu3anuel 1 IoTpeduTeIeEM.

Iomyck y3na yuera IloTpeOurens B OKCIUIyaTallMi0 OCYIIECTBILIETCA IIEPEA HAYaIOM KaxA0ro
OTOIMTENBHOTO TEPHOAa B COOTBETCTBUM ¢ IIpaBHMIaMM KOMMEPYECKOTO ydyeTa TEIUIOBOH JHEpruH,
TEIIOHOCUTENS MOCHe IPOBENEHMS OPraHM3ALMOHHO-TEXHUYECKUX MEPONPUITAH II0 TOATOTOBKE K
IPEACTOSMIEMY OTONMTEIbHOMY IlepHody. Ilpuemka ysma ydyera B OKCIUIyaTallMiO MNPOU3BOMHUTCA IO
nmuceMeHHoH 3asBke [ToTpebures.

8.7. ETO mMeeT nmpaBo 0TKa3aTh [10Tpe6UTeNO B IPUEMKE MECSYHOTO OTYeTa II0Ka3aHHi npubopoB yyeTa
SHEPruH, B CIEIYIOIHUX ClIydasax:

a) OTYeT MoKa3aHuil MPUGOPOB yueTa SHEPTHH He COOTBETCTBYET COTIACOBAHHOM popme;
6) y3en yuera sHepruu He aomymeH ETO B 9KCILTyaTallHIo, T.€. K BEJEHUIO Y4eTa NOTyYCHHOH SHEpTHH;
B) HeBhInoNHeHUs npexnucanuii ETO B yacTu opraHu3saniy y4era;

I) y4eT TemIonoTpeGeH s OCYIEeCTBIACTC C IPUMEHEHUEM B COCTaBe y3Jia y4eTa CPE/ICTBA H3MEPEHHA €
HCTEKIIHUM CPOKOM JieiicTBUS I'0Cy 1apCTBEHHOM IIOBEPKHY;

) npu HeucmojHenunm [loTpeOuTeneM YCTaHOBIEHHBIX TpPeOOBaHUH K ONPEACTIEHMIO (pacuerty)
KOJIMYECTBA SHEPIHY;

€) B IIpecTaBieHHoM [loTpe6uTerneM oOT4eTe COAEPIKATCs HEIOCTOBEPHBIC JaHHBIE, CBUICTENLCTBYIOIIHE O
HEHCIIPaBHOCTH MpHOOpa ydeTa B HCTEKIIEM PAacueTHOM IIEpHOAE, O KOTOPOH He OBLIO CBOEBPEMEHHO
coobmeno B ETO;

) TIPH HECOOTBETCTBHH (haKTMUYECKOrO AMANa30HA M3MEpAEMBIX NapameTpoB AUAlla30HaM W3MEpEHHH,
YCTAHOBJIEHHBIX TPHOOPOB ydeTa, B TOM 4YHCIe BBIXOJ 32 IIPEIENbl JOMyCTMMON OTHOCHTEIBHOM
IIOrPENTHOCTH.

8.8. Ipy BEIXOJE y371a y4eTa W3 CTPOs WM BEIIBICHHM KaKMX-THOO HapymeHuH B GYHKIHOHMPOBAHUM
cpencTB u3Mepenuii [ToTpe6uTens 06513aH He [03/HEe, YeM Ha CIIIyIOMui pabounit 1eHs, CeAyIOHH 32
JIHEM BO3HMKHOBEHMS JAHHOTO COOBITHA, MHACBMEHHO M3BecTHTH 00 3ToM ¢akre ETO, ykasaB mpu 3ToM
XapaKTep BELIBJICHHON HEUCIIPABHOCTH, ATy U BpEMsl €€ BO3HUKHOBEHU.

8.9. IIpy HEHCIPaBHOCTH MPUOOPOB ydeTa, UCTCYCHHH MX IOBEPKH, BKIIOYAs BBHIBOX U3 PpabOTHI JUif
PEMOHTa WIIM TIOBEPKH HAa CPOK 1O 15 CyTOK, A pacyera SHEPIUH IPUHUMAETCA CPEAHECYTOHHOE
KOJMYECTBO SHEPTHH, OIpe/IeIEHHOE M0 IPUOOpaM ydeTa 3a BpeMs IITaTHOH paGoThl B OTYETHEIH NEPUOL,
IPUBEICHHOE K CPENHECYTOYHOMN TeMIIepaType Hapy»KHOTO BO3/yXa 32 OTYETHBIN IEPHO.

8.10. Eciu uHO€e He NperyCMOTPEeHO 3aKoHOoAaTenbcTBoM, ETO caMOCTOATENBEHO ONPENENIET KOJUMIECTBO
SHEPruM B CIECIYIOIHUX CIIydasx:

a) OTCYTCTBUS NPUOOPOB yUyeTa SJHEPIUH;

6) HEHCIPaBHOCTH MPHOOPOB ydeTa CBHIIE 15 CYTOK B T€UCHUE TEKYINEro MeCAINa;
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B) BeusiBleHds ETO HeucrpaBHBEIX HpuOOPOB ydeTa, OTCYTCTBYHOIIMX (TIOBPEXIEHHBIX) IUIOMO HIH
NIOBEPUTENIbHBIX ~ KJIEMM, ()aKTOB HECAHKIMOHMPOBAHHOTO BMEIIATENECTBA B paboTy HpuOOpOB,
anbcrdukanyy NOKa3aHUH, MEXaHMYECKHX HOBPEXKACHH HIIM HHBIX HAPYIIEHHH B QYHKIMOHUPOBAHUN
y3na ydeta. B nanneix ciyyasx ETO Brpase npousBecTd nepepacyeT KOMMYECTBA SHEPTHH, OTHYIECHHOMN
Ilotpebureio, 3a meproj BPEMEHH, MCTEKIIHI ¢ MOMEHTAa NPEIBIAYIIEr0 AOMycKa NpHbopa yuera B
SKCILTyaTaluio. Ilepepacder oCymecTBseTCS B PaCIETHOM MECALE, CEAYIOUEM 38 MECAILIEM, B KOTOPOM
OBUIN OOHapYKEHBI YKa3aHHEIE 00CTOATEBCTRA,

r) orkasa B mnpuHAtMd ETO Kk ommare MecAdyHOro oTYeTa MOKa3aHWii NpHOOPOB ydera SHEepruu
[Totpebutens B COOTBETCTBUH C YCIOBHUAMHE JIOrOBOPA.

B yka3aHHBIX Cily4asx KOIMYECTBO SHEPIUH ONpPENCIIETCS B COOTBETCTBIM ¢ MeTOIMKOM OCyIIeCTBICHHS
KOMMEpYECKOI0 y4eTa TeILIOBOM SHEPIHy, TEIUIOHOCUTENS (YTBEP)KASHHOM mpuKazoM Munctpos Poccuu
oT 17.03.2014r. Ne99/mp) ¢ y4eToM HOPMATHBHBIX TEXHOJOTHYECKUX IOTEPh M TEXHOIOTHYECKUX 3aTpar B
cetsx IlotpeGuTens, paccaMTanHEX B cooTBeTCTBHHM ¢ IIprkasom Mumsaepro P® Ne 325 ot 30.12.2008 r.,
a TaKKe JEHCTBYIOMIMMH HOPDMAaTHBHEIMM  TPaBOBEIMH  akTamu Poccuiickoit  ®epeparu,
periaMeHTHPYIOIUMH HOPSIO0K ONPEEIeHUS KOINIEeCTBA SHEPIHH.

8.11. Vperymuposanue pasHornacuii mexay ETO u IloTpebuTeneM, BO3HHKIIHMX IIPU PacCMOTPEHUH
OTYeTa 32 MOTPEONCHHYIO SHEPIHIO, OCYIIECTBIIAETCA Ha OCHOBAHWM IPEOCTaBIeHHEIX IToTpeGuTeneM B
ETO mnporoxona I'ocymapcTBeHHOW NOBEpKM MPUOOPOB, BXONSIMX B y3el ydera IloTpebutens u
apXMBHBIX JaHHEIX 3a Tpebyemslit ETO mepuos,.

8.12. ETO wumeer mnpaBo OeCIpEnsTCTBEHHOrO AOCTYNa K TEIUIOUCIIOB3YIOEMY 000pYI0BaHHMIO,
npubopaM U CPEACTBAM ydeTa HOTpeGHTeNs s MPOBEPKH UCIIPABHOCTH HMPHGOPOB ydera, COXPaHHOCTHU
KOHTPOJIBHEIX IUIOMO M CHATUSA TOKa3aHMM M KOHTPOJSA 32 CHATEIMH IIOTpeGHTeNeM IOKa3aHWSMH,
NPOBEACHUS MOBEPOK, PEMOHTA, TEXHUYECKOr0 U METPOJIOTUYECKOTO OOCTyKHBAaHUS, 3aMEHBI IPHOOPOB
y4eTa, €C/Ii OHU IIPUHA/IKAT TEIUIOCHAOKAIOMEH UITN TETIIOCETEBOM OpraHU3aliH.

8.13. Ilpu ycraHoBke 0OIIENOMOBOro, OOIIEro (KBAPTHPHOrO) mpubopa ydyera pacxola SHEPruu H
TEIIOHOCUTEIS (FOPsT9ed BOABI) YIIONHOMOYEHHOE JIMIO HOTPEOUTENs IIPOM3BOAMT BEI30B HPEICTABUTENS
ETO nns mposepku npubopoB ydera. IIpy OTCYTCTBMH 3aMeYaHHH COCTAaBISETCS W IIOAMMCHIBAETCS
JNBYXCTOPOHHHM AKT JOITyCKa y37a y4deTa B 3KcIuryaTanuio. C MOMEHTa NoAnucaHusa AKTa 6e3 3aMeuanuii
obenMH CTOPOHaMH, Y4YeT SHEPTMM U TEIUIOHOCHTENs (TOpsdeil BOJBI) OCYIIECTBISETCA C Y4ETOM
MOKa3aHUi JaHHOTO Npubopa yuera.

YTIOTHOMOYEHHOE JMLO HOTPEOHUTENsS 00543aHO MOBTOPHO OCYINECTBHTHL HOIYCK mpesncraBurens ETO k
y3ny yu€ra mpencrapuremo ETO 3a Mecan mo ucreueHms cpoka IeHCTBHS AKTa JOIYCKa y3ja ydeTa B
OKCIUTyaTalllo, O YeM COCTaBJETCS COOTBETCTBYIOIIMM JBYXCTOPOHHHE AKT HMOBTOPHOIO JOITYCKA.
IIpoBepka ocymecTBIAE€TCS MO 3asBKE YIIOTHOMOYEHHOTO Jiviia [Totpeburens.

8.14. Tlepen KaXIbIM OTONMTENBHEIM IIEPHOJOM M IOCIE OYEPEAHOM NMOBEPKH WIIM PEMOHTa IPHOOPOB
ydera (y3la ydeTa) OCYLIECTBIIAETCA IPOBEpKa TOTOBHOCTH HPUOOpa ydeTa K 3KCIUTyaTalldd, O dYeM
COCTaBJIIETCSA aKT IIEPUOIUYECKOM POBEPKHU.

8.15. BBoi B OKCIUIyaTanuio NpuOOpa ydeTa, YCTaHOBJIGHHOTO y IOTpeGHTeNs, W €ro INpoBepKa
OCYIIECTBIIETCS KOMUCCHEH B CIIEIYIOIIEM COCTABE:

a) IpeICTaBUTENb €UHON TEIIOCHA0KAIOIEel OpraHu3anuy;
6) npencTaBUTENb MOTPEOUTENS;

B) IPEACTaBUTENb OpPraHM3allMM, OCYIIECTBIUSIBINEH MOHTaX M HalagKy BBOJUMOTO B SKCILTyaTAIIHIO
npubopa ydera (Ipu HeOOXOAUMOCTH).
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Komuccus cozmaercs BIageblieM y3Jia yyeTa.

8.16. JIa BBOJA B SKCILIYATAlMIO BIafeNel Ipuoopa ydeTa MpeCTaBsieT KOMUCCHH TIPOEKT y3nia y4era,
COTJIaCOBAHHEIM ¢ TEeIIOCHA0XKarolleil opraHu3alyeii, BeIJaBIIel TEXHUIECKUE yCIOBHA M NaclopT ysja
ydeTa WA IPOEKT 1aclopTa, KOTOPEIH BKIIFOYAET B CEOs:

a) cxXeMy TpyOONpOBONOB (HAa4MHAs OT TIPAHUIE OaNaHCOBOHM MPHMHAUICKHOCTH) C YKa3aHHEM
IPOTSHKEHHOCTH W [UaMETpOB TPYOONPOBOIOB, 3allOPHOW apMaTyphl, KOHTPOJIbHO- H3MEPHUTEIIBHBIX
IIpHOOPOB, IPA3EBUKOB, CILyCKHUKOB U TIEPEMBIYEK MEXLy TPYOOTIPOBOAaMH;

6) CBHICTCIILCTBA O IIOBEPKE I'IpI/I60p0B MU JaTYUKOB, NOOMJICKAIIHUX IIOBEPKE, C ,Z[eﬁCTBymIlIHMH
KieiMaMu TMOBEPUTEIILA;

B) 6213}’ JaHHBIX HACTPOCYHEIX IapaMeTpOB, BBOAUMYIO B I/IBMCpI/ITeJIBHHﬁ OJIOK WY TEIIOBBIYUCIUTED;

r) cxemy IUIOMOMpPOBAaHMS CPEICTB U3MepeHMi ¥ 00OpyHOBaHHsA, BXOJAIIEro B COCTAaB y3la y4eTa,
HCKJTIOYAOIIYI0 HECAaHKIMOHUPOBAHHBIE NEHCTBUSA, HapyIIAOKe TOCTOBEPHOCTE KOMMEPYECKOro yueTa
TETUIOBOW 3HEPTUH, TEMTIOHOCUTELS,

1) IoYacoBble (CYTOYHEIE) BEIOMOCTH HENPEPHIBHOM PaGoTH y3/1a y4eTa B Te4eHUe 3 CYTOK (Md 00BEKTOB
C ropsiYUM BOJOCHAOXKEHUEM - 7 CYTOK).

8.17. ZIOKYMGHTBI i1 BBOJA y3lla y4dye€Ta B OKCIUIyaTallMio IIpCACTaBJAOTCA B Termocna6>xa}omy}o
OpraHu3alyI0 1 PaCCMOTPEHUA HEC MCHEC 4YCM 3a 10 pa60qu JHEW 1o npeamnojaraeMoro aHs BeBoJa B
OKCILTyaTaluo.

8.18. Ilpu npreMKe y3Jia yueTa B 3KCILTyaTallui0 KOMUCCHEN IPOBEPSETC:

a) COOTBETCTBUE MOHTA)Xa COCTABHEIX YacTeu y31a y4deta HpOGI(THOﬁ JOKYMCHTAIlMH{, TEXHUYICCKHM
YCJIOBHAM U HACTOSAIIHUM HpaBI/IJ'IaM;

6) HaIMYKE MACIOPTOB, CBHICTEIBCTB O IIOBEPKE CPEICTB U3MEPEHUH, 3aBOACKHX IJI0M6O M KIIeHM;

B) COOTBETCTBHME XapaKTEPHCTHK CPEICTB M3MEPEHHMH XapaKTepHCTHKaM, YKa3aHHBIM B IACIOPTHBIX
IaHHBIX y3J1a y4eTa;

) COOTBETCTBME NMANA30HOB M3MEPEHHH [apaMeTpoB, IOMyCKAeMBIX TEMIEPATYPHBIM IPAapUKOM H
TUJPaBIMYECKAM PEXKMMOM PabOTHI TEIUIOBBIX CETEH, 3HAYCHMAM YKa3aHHBIX [1apaMEeTPOB, OTpPEe/CIIeMBIX
JIOTOBOPOM M YCIIOBUSIMU MOIKJTFOYEHHUS K CUCTEME TEILIOCHAOKEHHS.

8.19. IIpu OTCYTCTBUM 3aMeYaHMil K y3)Ty ydeTa KOMHCCHEH MOANKCHIBACTCA aKT BBOJA B SKCILTYaTaLIIO
y3lla y4eTa, YCTaHOBICHHOTO Y IOTPeOUTE .

8.20. AxT BBOZA B SKCILTyaTallii0 y3Jla y4eTa CIIyKUT OCHOBAHHCM IJIA BEIEHUI KOMMEPYECKOro ydeTra
TEIUIOBOM SHCPIruyM, TEMJIOHOCHUTCIII IIO npn60paM yde€Ta, KOHTpPOJIA Ka4deCTBa TEMJI0BOMU SHEPruu H
PEXUMOB TGHJ’IOHOTpe6JIeHI/Iﬂ C HCIIOJIb30BAHUEM HOJIy‘-I&CMOfI HSMCpHTeHBHOﬁ I/IH(l)OpMaI_[I/II/I C JaThel €ro
IIOAIMHCaHMA.

8.21. ITpy MOAMMCAHUH aKTa O BBOJE B 3KCIUTYaTalMIO y3JIa yueTa y3ell y4eTa IIIOMOUpyeTes.
ITnombOupoBaHue y3/a yyera OCyIeCTBIIETC:

a) IpeNCTaBUTENEM TEIUIOCHAOXKAIOMe) OpraHu3aliyd B CIy4ae, €CIM y3el ydveTa NPHHAMNSKUT
oTpeOUTeNIO;

8.22. MecTa 1 ycTpoiicTBa i INIOMGHPOBKY y371a y4€Ta 3apaHee TOTOBATCA MOHTaXKHOH opraHu3anue.
I[TnoM6HpOBKe MOMNEXAT MeCTa MOAKIIOUEHH IEPBUYHBIX MpeoOpasoBareNell, pasbeMOB JJIEKTPHISCKUX
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NMHUEA CBS3H, 3alMTHBIX KPBINEK Ha OpraHax HaCTPOMKM H peryjiupoBKH NPHOOPOB, MIKadl
9JIEKTPONIUTAHMs TIPUGOPOB | APYroe 060pyAoBaHHe, BMEIIATENBCTBO B pPaGOTY KOTOPOrO MOXKET IIOBJIEYE
3a c000M MCKa)KE€HHE PE3yIbTaTOB H3MEPEHHIA.

8.23. B ciyyae HanuuusA y 4IEHOB KOMHCCHMM 3aMEYaHHMl K Y3y yd4eTa U BBIABJICHHS HEIOCTATKOB,
NPETTCTBYIOIMX HOPMAIbHOMY (YHKIMOHMPOBAHMIO Yy3la ydYera, O3TOT y3el ydeTa CUMTAeTCs
HETIPUTOTHBIM /11 KOMMEDPYECKOTO yYeTa TEILUIOBOM SHEPT UM, TEMIOHOCUTEIIA.

B stom ciy4dae KOMUCCUEH COCTAaBIIIETCA aKT O BEISBIIEHHBIX HEIOCTaTKaX, B KOTOPOM IIpHMBOIUTCS
MOJIHBIM NEPCYCHB BBIABJIICHHBIX HEIOCTATKOB M CPOKHM IO MX yYCTpaHE€HHIO. VKa3aHHBIN aKT COCTaBIIIETCS
H MIOANMCEIBAETCA BCEMU YJIEHAMH KOMHCCHHU B TeUeHUE 3 pa60qnx JHEH. HOBTOpHaSI IpUEMKa y3sJjia yuera
B SKCILTyaTallMiO OCYIIECTBIIAETCA II0CJI€ MOJIHOI0 YCTPaHEHUS BBIABICHHBIX HapymeHHﬁ.

9. Ilopsinmox ompeeneHHs IUIAHMPYEMBIX OOBEMOB IOTPEONICHUs TEIUIOBOM SHEpTMH (MOIIHOCTH) H
(M1M) TEMIIOHOCHTEN Pa3NeNbHO MO BHAAM NOTPeONeHns B 06MeHa MHOpMaIMel O IIaHUPYEeMBIX
ob6beMax NOTpeGIeHrs MeX/Ly €THHOM TEIOCHAGKAIOIEN Opranu3anyeil ¥ HOTpeOHTEIIMH

9.1. Ilmaunpyembli 00beM NOTpeONIeHMS TEILUIOBOM SHEpruMd (MOINHOCTH) M (MNM) TEIUIOHOCHTEIS
ONPENENAETCS Ha OCHOBAaHMU 3asiBKU IloTpeburens, mpencraBnsemoif exerogHo mo 1 mapra roma,
MPEAIECTBYIOIIEr0 roy, B KOTOPOM IIPEAIOIaracTcs IOCTaBKa.

Ecmu mpennoxeHue m0 MOPANKY ONpeleNeHMs o0BbeMa NOTpeOeHus TEIIOBOH SHEprud u (wm)
TEIUIOHOCUTEIA HE NIOCTYIMUIIO B YKa3aHHEIE CPOKH, B CIEAYIOINEM IOy JEHCTBYIOT 06BEMEI IOTPEOICHHIA
TEKYILEro roja.

9.2. Tlotpeburens BrpaBe He MeHee deM 3a 90 nHEN A0 OKOHYAaHMA CpPOKAa IEHCTBUA ZIOroBOpa
TENIOCHAOKCHNsS HANpaBUTh 3aiBKy HA H3MEHEHHE 3asBICHHOTO MOPAAKA ONpeNeNeHus obbeMa
HOTPeOICHUA TETJIOBOM SHEPTUH U (HUJIM) TEIIOHOCHUTEIIS.

9.3. Ilnanupyembli 00beM NOTpeONEHMS TEIUIOBOM SHEpruM (MOIIHOCTH) U (MIM) TEIUIOHOCHTENS C
Pa3sOHUBKOM [0 MECsLaM YCTAHABIMBAETCA B JOTOBOPE TEILUIOCHAGKEHNS Pa3aeNbHO MO TEIUIOBOH SHEPIUH
M TEIIOHOCHTENIO IO KAXAOMY OOBEKTY MNOTPeOMTENsd, TEIUIONOTPEeOSIOmKE YCTAHOBKA KOTOPOTO
IPUCOCTUHEHBl K CHCTEME TEIUIOCHAOXEHUs B 30HE JEATeNBHOCTH EnuMHON TemnocHa6karomei
OpraHMu3alyy.

9.4. JloroBopHEI# 00b€M NOTPEOIEHU TEIUIOBON SHEprud (MOIHOCTH) ¥ (MJIM) TEIIOHOCHTENS, MOXKET
ObiTe M3MeHeH To cornamenmo ETO u motpeburens no 20 umcna Mecsna, HpeamIecTBYIOMIEr0
pac4yeTHOMY, Ha OCHOBAHMH COIJIACOBaHHOM MUCHEMEHHO# 3asBku [ToTpebureis.

9.5. Ilnanvpyembli 00beM NOTpeONEHUs TEIUIOBOM SHepruM (MOIMHOCTH) W (MJIM) TEIIOHOCHTENA
YCTaQHAB/IMBAeTCs B MpeleiaX MakCHMaJbHOM TeIIOBOM HAarpy3Kd KaXHOro 00BeKTa MOTpeGMTeNs,
TEIIONOTPEOAIOIUE YCTAHOBKM KOTOPOrO TPHCOSAMHEHBI K CHCTEME TEIUIOCHAOKEHHS B 30HE
nestensHocTH Enunol TennocHabxaromei opranuzalnyy, ykazaHHOM B TOTOBOPE TEIUIOCHAGKEHMS.

9.6. Enmumas TemnocHaGarolias OpraHu3alldsd BIOpaBe B OMHOCTOPOHHEM IOPSAAKE YMEHBIIUTH
JOrOBOPHEIA 00beM MOTPEOIEHNUs TEIIOBOM SHEPIUU (MOIIHOCTH) U (WJIH) TEILIOHOCUTEIS [P BBEICHUM
OIpaHMYEHMA DEXUMA IOTPEOJEHUS B MOPSAKE, YCTAHOBIEHHOM 3aKOHOIATENLCTBOM Poccuiickoi

Oenepanu.

10. Ilopsmoxk mnoOAKTIOYEHHS (TEXHOJOTMYECKOTO TMPUCOSOUHEHHUSA) K CHCTEME TEIUIOCHAOXKEHHS M
OTpeeICHUs UIAaTHI 33 MOAKIIIOUCHHE

10.1 Jluua, 3aMHTEpECOBAaHHBIE B IOJKIIOYEHUU (TEXHOJOTHMYECKOM IPHUCOCOUHEHUH) K CHCTEME
TeriocHabxeHus B 30He aestensHocTd ETO, obpamaroTcs B €UHYIO TEIUIOCHA0XKAIOMIYI0 OpraHU3aIHI0
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JJI 3aKIIFOYCHHUA JOrOBOpa Ha MOOKIHOYCHHUE (TEXHOHOFI/I‘IGCKOG l'IpI/ICOeI[I/IHeHI/Ie), C YKa3aHHEM B 3a9BKE
(2] (1074:0)80070:4 CBEJICHMIA:

a) PEKBHU3UTHI 3aABHUTENA (I IOPUIMUECKUX JIMIL - NIOJHOE HaUMEHOBaHHWE OPraHM3alliH, Jara U HOMEp
3aKMcH O BKIIIOYEHHH B ENWHEIN rocynapCTBEHHBIA peecTp IOpPUIMYECKHMX JIHL, I/ HHAUBUIYaTbHBIX
npeanpuHuMareneil - ¢amumimdA, WMs, OTYECTBO, JaTa M HOMEp 3allCH O BKIIOYEeHWH B EuHBIH
rOCYapPCTBEHHBIN PEECTp MHIMBUAYAIBHBIX TPeIIpUHAMATENeH, A GU3NIECKUX JIMIL - QaMuius, UM,
OTYECTBO, CEpHUsi, HOMEP ¥ JaTa BHIAud IaclopTa WM MHOTO JOKYMEHTA, YAOCTOBEPSIOLIECTO JMYHOCTb,
MOYTOBEIH azipec, TenedoH, pakc, aapec ANEKTPOHHOM I0YTHI);

6) MECTOHAXO0XXJACHHUC ITOIKII0YacMOI0 O6’I>6KTa;
B) TEXHUYCCKUEC IMapaMETPEI IO AKIIF0YaEMOT0 0o0BeKTa:

PacYCTHEIC MAaKCHUMAJIBHBIC YaCOBBIE U CPEAHCIACOBBIE PACXObI TEIIOBOH SHECPIUHU U COOTBETCTBYIOIIHUE
UM Ppacy€THBIE pPacxoabl TEeNJOHOCUTENIed Ha TEXHOJIOTHYECKUE HYXIbI, OTOIUICHWE, BCHTUILILHIO,
KOHOIUIIMOHHUPOBAHUE BO3AyXa U ropssuee BO,Z[OCHa6)K6HI/Ie;

BHUJI ¥ TapaMeTpHI TEIUIOHOCUTENe! (JaBlIeHue U TeMIlepaTypa);
PEXHUMEI TEILIONOTPeGIEH s I TOAKIII0YaeMoro 00bekTa (HepepBIBHEIH, OJHO-, ABYXCMEHHEIH 1 1p.);
pacIoIOKEH e y3Jia y4eTa TeIUIOBON SHEPTUH U TEIUIOHOCHUTENIEH U KOHTPOJI UX KaYeCTBa,

Tpe6GOBaHMs K HaJe)KHOCTHU TEIUIOCHA0XKEHHA NOAKIF0YaeMOro o0beKTa (IOIyCTUMEIE NIEPEPHIBEL B IIOa4e
TEIUIOHOCHTENEH TI0 MPOJOIDKUTEFHOCTH, TIEpHOaM roja U ap.);

HaIW4YKke ¥ BO3MOXHOCTB HCIIOJIb30BaHHsI COOCTBEHHBIX HCTOYHHKOB TEILUIOBOM SHEPIuM (C yKasaHWeM HX
MOIIHOCTE! U PEXXUMOB pabOTEL);

I) NpaBOBbIE OCHOBAHWs IOJB30BAaHMS 3asBUTEIEM IOAKIIOYaEMBIM OOBEKTOM (IIPH MOAKIIOYCHUU
CYIIECTBYIOIIETr0 MOJKIIF0YaeMOr0o 00BEKTA);

lI) IIpaBOBEIC OCHOBaHMS IIOIB30BAaHHA 3aABUTCIICM 3€MCIIBHBIM Y4YaCTKOM, Ha KOTOpPOM pacClOJIOKCH
CYIIICCTBYIOIIII/Iﬁ ITOIKJIFOYAEMEI 00BEKT WU npeanojiaracTcsa Co3JaHrue MoAKIH0YacMOro 06’BCKTa;

C) HOMCD H Jara BeEIJA4YM TEXHUYCCKUX YCJ'IOBI/Iﬁ (CCJII/I OHH BBIJaBaJINCH paHee);
)K) IIAHUPYEMEIC CPOKH BBOJA B SKCILTyaTalyuro MOAKII0YacMOro 06T>eKTa;

3) wunbopMamMs O TpaHUIAX 3EeMEIBHOTO0 Yy4yacTKa, Ha KOTOPOM IUIAHHUPYETCS OCYILIECTBUTH
CTPOUTENHCTBO (PEKOHCTPYKIIHEO, MOIEPHU3ALIMIO) [TOJKII0YaEMOr0 00BEKTa;

I/I) I/IH(I)OpMaIII/I}I 0 BUIEC paspCII€CHHOr0 UCIIOJb30BaHUA 3€EMEJIBHOI'O YJacCTKa,

K) wuHOopMamUs O TpeNeNbHBIX MapaMeTpax pa3pelIeHHOI0 CTPOHUTENbCTBA  (PEKOHCTPYKLMH,
MOJICpHU3AIINH) ITOAKIII0YaeMOro 00beKTa.

10.2. K 3asBKe 0 MOIKIFOYEHUHU K CUCTEME TEIUIOCHA0KEHUS MIPUIIaraloTcs CIeAyIoMue JOKyMEHTEL:

a) KOIMM IPaBOYCTAHABIMBAIOIIMX NOKYMEHTOB, IOATBEPXKIAIOMMUX IPaBO COOCTBEHHOCTH WM HHOE
3aKOHHOE MPAaBO 3asBUTENs HA MOKIOYAEMbIii 00BEKT MM 3€METbHBIN yJacTOK, IIpaBa Ha KOTOpHIE HE
3aperucTpupoBansl B EJMHOM roCyIapcTBEHHOM peecTpe HEIBWKMMOCTH (B CiIydae €ClId TaKue Ipasa
3aperrCTPUPOBAaHEl B YKA3aHHOM peecTpe, MPEACTAaBIAIOTCS COOTBETCTBYIOIIME BBINMCKK M3 EnuHOro
rOCyIapCTBEHHOI'O peecTpa HeABUKUMOCTH);
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6) CHTYaLMOHHBI IJaH pAaCHOJOXKEHHA IOJKIIOYaeMOro OOBEKTa C NPHUBA3KOM K TEpPUTOPUM
HACEJIEHHOTO ITyHKTA WM 3IeMEHTaM TEPPUTOPHATBEHOTO JIEJICHHUS B CXeMe TEIUIOCHA0KEHNUS;

B) Tonorpaguyeckas KapTa 3eMeJIbHOro yJacTka B Macmrabe 1:500 (s xBapTampHO# 3acTpoiiku 1:2000)
C yKa3aHMEM BCEX Ha3eMHBIX M MOJ3EMHBIX KOMMYHHKAIMH U COOpY)XeHMil (He Mpujaraercs B CIydae,
€CIM 3ajBUTENEM SABIAETCA (H3MYECKOE JHUIIO, OCYIIECTBILIIOMEE CO3Manue (PEKOHCTPYKIMIO) OOBEKTA
WHAVMBUYaJbHOIO XXUIUIIHOTO CTPOUTENIECTRA);

F) JOKYMEHTBHI, IOATBEPKAAIOIIUEC ITOJTHOMOYHA JTHUIIA, ﬂeﬁCTBYIOIHeF O OT UMCHH 3a9BUTEIIA (B ClIy4yae €ClIn
3asiBKa moJgacTcs IpEeACTaBUTEIIEM Ba}IBI/ITeJISI);

I[) U1 FOPUAVNYECKUX JIUI - KOITUU YYPEOUTEIbHBIX TOKYMEHTOB.

10.3 Enmnas TemnocHabxaromas OpraHu3allis He BIIpaBe TPeOOBAaTh OT 3asABUTENS IpeICTABIECHHS
CBEJICHMH M JOKYMEHTOB, HE yKa3aHHBIX B IMyHKTax 10.1 u 10.2 nactosmux CtaHmapToB.

10.4. B 30He [OeITEIBLHOCTH €INHOM TCHHOCHaﬁ)KaIOHICﬁ OpraHu3anuy IIOJKIIOYCHHE K CHCTEME
TEIJIOCHA0KESHHU OCYHIECTBIIAACTCA Ha OCHOBAaHMH 3adBKHM Ha IMOAKIIHOUCHUEC, MOJaHHOH B CAUHYIO
Tel'IJ'IOCHa6)Ka}EOIIIYIO OpraHu3aluro, B cirydae:

HE0OXOIMMOCTH TMOIKIIOYCHHS K CHCTEMaM TEILIOCHA0XEeHHS BHOBB CO3/1aBacMoOro HJIH CO3JaHHOI'O
IO AKJIF0OYaEMOI0 O6’beKTa, HO HE NOAKIOYCHHOTO K CHCTEMaM TGHHOCHaG)KCHI/IH, B TOM YHCIIC IIpH
YCTYIIKE IpaBa Ha UCIIOJIB30BAHUEC TEILIOBOM MOIIHOCTH;,

YBEIMYEHNs TEIUIOBOM HArpys3KH (U1 TEIUIONOTPEOIAIOMMUX YCTAaHOBOK) HIIM TEIUIOBOM MOIMHOCTH (I
HMCTOYHHUKOB TEIUIOBOM SHEPIHHM U TEILIOBEIX CETEH) MOJKIIF0YaEMOr0 00BEKTA;

PEKOHCTPYKIMKU MW MOJACPHHU3ALUMH IOAKIIIOYAaEMOIO OGT:GKTa, IIpH KOTOPBIX HE OCYHIECTBIIACTCA
YBEIIUUCHUEC TEIUIOBOM HarpysKy HJIA TEIUIOBOM MOINHOCTH IOAKIIIOYAEMOro 061>eKra, HO Tpe6yeTc;1
CTPOUTEIBCTBO (peKOHCTp}’KLII/ISI, MOI[CpHI/IBaI_II/Iﬂ) TEIUIOBBIX CETEH MM UCTOYHHKOB TEILIOBOM JHEPIUU B
CHCTEMC Tel’IJIOCHa6)K€HI/I5[, B TOM YHCJI€ IIpH NOBBIIICHUH HAACXHOCTHU TEIUIOCHA0XKEHUS M M3MEHEHHH
PEXUMOB HOTpe6J'IeHI/I$I TEIJIOBOM OHEPI'UH.

10.5. B crydae HenpeACTaBIeHHs 3asBUTENIEM CBEACHUM U TOKYMEHTOB, YKa3aHHBIX B myHKkTax 10.1 u 10.2
Hactosmux CraHnapToB, eiuHas TEIUIOCHaOXarolmas OpraHu3als B TeUeHHE 3 pabodyux IHEH co IHS
NOJy4eHMs 3asBKU HAIpaBIIET 3asiBUTENIO yBEAOMIIEHHE 0 HeoOxoauMmocTu B TeueHue 20 pabounx aHeit
CO JHSI MOJIy4Y€HUs YKa3aHHOTO YBEIOMIICHHA NIPEICTAaBUTh HEAOCTAIOIKE CBEIEHUS U TOKYMEHTEIL.

B crnyuae HempencTaBleHHs 3asABUTENIEM HEIOCTAIOIUX CBENEHHI U JTOKYMEHTOB B TEUCHHE yYKa3aHHOI'O
cpoka ETO aHHynupyeT 3asBKy M yBEIOMILIET 00 3TOM 3asBUTENI B TeueHHe 3 pabouux THEH cO IHA
IPUHATUSA peleHust 00 aHHYTUPOBaHUY 3asBKH.

10.6. B cinyyae oTCYTCTBHSI TeXHHUYECKOH BO3MOXXHOCTH noaxmodeHusa ETO B Teuenue 5 pabouux nHei co
JHS TIOJlyYEeHHs 3aiBKU Ha TOJKIIOYECHHE K CHCTEME TeIUIOCHAOXKEHUs yBEJOMILIET 00 3TOM 3asiBUTENA C
yKa3aHWeM BO3MOXXHOTO BapHaHTa IIOAKIIOUCHUS IIPU BHINOJHEHMM MEPONPHATHH, 00eCIednBarOIIUX
TEXHMYECKYIO BO3MOXKHOCTH MOJKIIOYEHHS, C IOCIEAYIOIMM BHECEHHEM B YCTaHOBJIEHHOM IIOPAIKE
COOTBETCTBYIOIIUX U3MEHEHUI B CXeMy TEIIIOCHA0KEHHS.

10.7. Bo3MOXXHOCTh NOIKIIOYEHHS OOBEKTOB KAlIUTAJIBHOTO CTPOUTEIBCTBA K CHCTEMaM TEIUIOCHAO0XEHUA
CYIIECTBYET NPU HaJIUUUHU:

«  pe3epBa MPOITyCKHOM CIOCOOHOCTH TEILIOBEIX CeTel, 06ecedynBaroEero nepeaady Heo6XOAMMOro
o6Bema pecypca (TeIIoBOM 3HEPruH, TEMIOHOCUTELA);

° pe3epBa TEIUIOBOM MOIITHOCTH UCTOYHUKOB TEITOBOM OHEPIUHU.
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[Ipy HaIMYU¥ TEXHMYECKOM BO3MOXXHOCTH IOAKMOYEHHA K CHMCTEME TEIUIOCHAOXKCHHUA B
COOTBETCTBYIOIIEH TOYKE IMOJKIIOYEHHS OTKa3 MOTPEOMTENIO B 3aK/IIOYEHHUH JOTOBOPA O NOAKIIOYEHHH
06bEKTa, HAXOANIErocs B TPAHMIAX ONPENENEHHOrO0 CXeMOH TeIocHabkeHus paaryca 3d(eKTHBHOTO
TEIUIOCHA0XXEHHS, HE IOITyCKaeTCsl.

10.8. EmuHas TemocHabaromas opranusaius B TedeHue 20 pabouymx IHEH CO JOHA IOIy4CHHUA
HajylexamuM o0pa3oM MOJAaHHOM 3asBKH C HPUIOKEHMEM HEOOXOMMMBIX TOKYMEHTOB HAalpaBIIAET
3agBUTENIO NOJNMCAHHEINA MPOEKT JIOTOBOpa O MOAKIIOUEHHMHU B 2 SK3EMIUIApax, C yKasaHWeM BEIMYMHEL
IIaTHI 32 MOAKIIOYEHHE K CHCTEME TeIUIoCHa0KeHns B 30He aeaTensHocT ETO.

Cpok HampaBJIeHHs POEKTa JOTOBOPA O MOJKIIIOUYECHUH YBEINYNBACTCS

a) COpasME€pHO CpPOKY OTBETA CMEXHOM OpraHu3aliid Ha 3amnpocC MCIIOJIHHUTEI O npeacTaBjICHUA
MMHCHEMEHHOTO COTJIACHS CMEXHOM OpraHu3alyy Ha OMIOCPENO0BAaHHOE IO AK/IIOICHHUC 00BeKTa 3as5BUTEIL;

6) Ha CPOK 3aK/IFOYCHUA JOT0BOpa O NOAKIIOYCHHH C NIPYTMMH opraHusarysiMH.

10.9. Beibop 00BEKTa TEILIOCHAOXKEHMA, K KOTOPOMY IUIAHUPYETCS HEMOCPEACTBEHHOE IMOIKIIIOYCHHUE
(TEXHOJIOTHYECKOE TPHUCOCIUHEHHE), OCYIIECTBIAETCS HMCXOAs U3 TOro, 4YTO IOAKIIOYCHHE
(TeXHONOTHYECKOe MPUCOEIUHEHHE) TEIUIONOTPEOISIOMUX — YCTAaHOBOK NPOM3BOAMTCA K OOBEKTaM
TenNocHaOKeHus, NPUHALIEKAIMM Ha TpaBe COOCTBEHHOCTH W (WMIIM) MHOM 32aKOHHOM OCHOBAHMH
TeIOCcHA6KAMoMell OpraHM3aldi WM TEIUIOCETeBOM OpraHM3allid, B 30HE OKCIUTyaTalMOHHOH
OTBETCTBEHHOCTH KOTOPBIX HAXOMATCA IUIAHUPYEMBIE K IOKIIFOYEHHUIO TEMIONOTPEOISIONINe YCTAaHOBKY, a
TaKKe MHHAMH3ALUH CTOMMOCTH MOJKIHOYEHHs (TEXHOJOIHMYECKOTO IPUCOEJUHEHNs) W CTOMMOCTH
TEILTIOBOM 3HEPTruH (MOIIHOCTH).

10.10. ExuHas TemuiocHaOKarommas OpraHu3alMs [0 JOTOBOPY Ha IIOJKIIOYEHME (TEXHOJOTHYECKOe
TIpHCOEIMHEHNE) IPHHAMAET Ha celst 06s13aTeNbCTBa [0 pealn3alil MEPONPUITHH, HEOOXONUMBIX UL
OCYIINECTBJIEHUA TAKOTO MOKIIOYEHHS (TEXHONOTNYECKOTO IPUCOENMHEH ), B TOM YMCIIe MEPOIPUATUH
0 yPEryIMpOBAHUIO OTHOIIEHWH C TEIUIOCETEBBIMH OpPraHM3AlMAMH M (WIK) TEIUIOCHA0XKAOMMUMK
OpraHM3aIUAMY, B CIIydae, eClH MOAKIIOYCHNE (TeXHONOIHIECKOe PUCOeTMHEHNE) TEIIONOTPEOIISIOMIX
YCTaHOBOK OCYIIECTBIIAETCS HEMOCPEICTBEHHO K NMPUHAIJIEKAIIUM STHM OpraHU3alysIM TEIIOBBIM CETAM
¥ (WIM) HCTOYHMKAM TEIUIOBOM BSHepruu. IIpyu 3TOM MepoIpuATHs, HEOOXOAWMBIE I IMOTKIIOYCHHA
(TEXHOJIOTMYECKOTO  NPHCOENMHEHHs), OCYIIECTBISIIOTCS  COOTBETCTBYIOINEH — TeIIOCHabxarolmen
opraHu3zalyell Wiy TeII0CeTeBOM OpraHu3alyei.

10.11 ITo cornameHWIO CTOPOH, a TaKXe B Cliydyasx, OIpeleleHHBIX IIpaBurenscTBoM Poccuickon
depepanyy, [OTOBOP Ha TNOAKIIOYEHHE (TEXHOJOTMYECKOe TPHCOSIMHEHHE) BKIIOYAeT B  Cels
0053aTeNBCTBA CTOPOH II0 3aKIFOYEHHIO B IOCIEIYIOIIEM JOroBOpa TEIUIOCHAOKEHUS C yKa3aHHEM
CYINECTBEHHBIX YCIOBUI TAKOTO AOrOBOpA.

10.12. He nomyckaeTcs OTKa3 3asBUTENIO, B TOM YHCIIE 3aCTPOUINUKY, B MOJKIIOYEHHH (TEXHOIOTHIECKOM
MPUCOEANHEHNH) TEILIONOTPEOIIOMUX YCTaHOBOK, HaXOMIAIMUXCS B Mpefienax pacCTOSHUA OT YCTPOMCTB
TEIUIOBOM CETH, K KOTOpOM ocymecTBisiercs (MIaHUpyeTcs) MOAKIIOYEHHE (TEXHOJIOTHIECKOe
NPUCOEMHEHNE), OIMPENSICHHOr0 IpaBHIaMH IOAKIIOYEHHs (TEXHOJOTMYECKOro MPUCOEIUHEHMS) K
cucTeMe TerlocHabkenus, yreep:kaeHupMu [IpaputensctBoM Poccuiickoit @enepanun.

10.13. ITnata 3a NOAKIIOYEHHE K CHCTEME TEIUIOCHAOKEHUS YCTAHABIMBACTCS IO COTJIALICHHIO €IUHOM
TeIIocHa0Xkaronei opranu3aliy U 3asiBUTEN.

10.14. B cinydae eciu 3asiBUTENb U €OMHAs TEIUIOCHA0XKarOIas OpraHu3alysd He JOCTUIIIH COTJAIIEHUsA O
pasMepe IUIAaTBl 3a MOOKIIIOYEHHWE K CHCTeME TEIUIOCHAO)KeHMs, pasMep IUIaThl 32 INOJKIIOYCHHE
OTpefieNAeTCS OPraHoOM peryJIHMpOBaHus B IOpsJKe, YCTAHOBJIEHHOM uacTamu 8 - 12 crareu 14
®denepansHoro 3akoHa «O TemnocHaGkenum», a Takke OCHOBaMH IIeHOOOpasoBaHus B cdepe
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TemocHabxeHuss U IlpaBunmamm perynupoBaHusd IieH (TapudoB) B chepe TemrocHabKeHus,
YTBEpP)KICHHBIMU NocTaHOBIeHUEM IIpaButenscTBa Poccuiickoit @enepammu ot 22 oktabps 2012 r. Ne
1075 "O uenoobpazoBaHuy B cdepe TernocHabxeHus".

10.15. B cjiyda€ €CJH CTOPOHEBI OOrOBOpa O IOAKIIIOUYEHUU HE NOCTHUIJIM COIJIAIICHHA O pa3sMepe IIaThl 34
MOJIKJTIIOYEHHE K CHUCTEME TEILIOCHAOKEHMS Ipyu OTCYTCTBHUHA TEXHUYECKOH BO3MOXXKHOCTH IOAKIIFOUESHHUS K
CHUCTEMCE TCHJ’IOCHaG)KeHI/Iﬁ, B COCTaB IIJIATHI 3a IIOAKIFOYCHHUC, YCTaHaBHHBaeMOﬁ OpraHOM pEryIrupOoBaHusd,
BKJIFOYAKOTCA Cp€ACTBA IJIA KOMIICHCAITUU peI‘y.HpreMDﬁ OpraHu3anyy CJICOYIOIMUX pacxoa0B:

a) pacxol0B Ha NPOBEJCHHE MEPONPHATHH IO MOAKIIOUEHHIO OOBEKTa KAlUTAIBHOTO CTPOUTEHCTBA
MOTPEeOUTENSA, B TOM YHUCIIE - 3aCTPOUIIIHKA;

6) pacxoJoB Ha co3JaHME (PEKOHCTPYKLMIO) TEIJIOBBIX CETEeH OT CYINECTBYIOIIUX TEILIOBLIX CETEM MU
MCTOYHMKOB TEIUIOBOM 3HEPTrHMM JO TOYKU MOJKIIOYEHHS OOBEKTa KAITUTABHOTO CTPOUTENLCTBA
NOTpEOUTENSA, PACCYUTAHHEIX B COOTBETCTBUU CO CMETHON CTOMMOCTHIO CO3JaHus (PEKOHCTPYKIMH)
COOTBETCTBYIOIIUX TEIIOBHIX CETeil;

B) pacxoJ0B Ha CO3JaHHE (PEKOHCTPYKIMIO) HCTOYHHKOB TEIUIOBOM OHepruu W (WIM) DPa3sBUTHE
CYIIECTBYIOIIMX MCTOYHMKOB TEIUIOBOH SHEpruM U (WIM) TEIUIOBHIX CeTel, HEOOXOMUMBIX I CO3JaHuUs
TEXHUYECKOM BO3MOXHOCTH TAKOTO MOJKIIOYEHH, B TOM YHUCJIE B COOTBETCTBUH CO CMETHOM CTOMMOCTEIO
co3aHus (PEKOHCTPYKIIMH, MOAEPHHU3AIMI) COOTBETCTBYIOIIHX TEIUIOBBIX CETe W UCTOYHMKOB TEILIOBOM
SHEpPIUY;

F) HaJor Ha HpI/I6BIJ'IB, OHpCIICHﬂeMLIﬁ B COOTBETCTBHUH C HAJIOIT'OBBIM 3aKOHOOATEIILCTBOM.
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